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Abstract

The purpose of this research article was to study the process of
managing official documents under the responsibilities of the agencies according
to the Regulation of the Office of the Prime Minister on Archives, B.E. 2526 (1983)
and its amendments using a case study of officials in the Pattani Provincial
Cultural Office by comparison with 1SO 15489-1: 2016 standard. The research
results were used to improve the process of handling official documents of the
Pattani Provincial Cultural Office to be more effective. By using qualitative
research, it was found that the Pattani Provincial Cultural Office had managed
official documents according to the Regulations of the Prime Minister's Office on
Archives, B.E. 2526 (1983) and its amendments including document management
processes based on document management theory and ISO 15489-1: 2016
standards, specifically in the process of creating, receiving and submitting official
documents which did not cover all processes which was still lacking in the process
of keeping, borrowing official documents, valuation, sending official documents
out of the system (Destruction or change to archive status) in accordance with
ISO 15489-1: 2016 standards which resulted in incomplete processing of official
documents management. It was found that the management of the official
documents of the Pattani Provincial Cultural Office at present were still some
deviations from ISO 15489-1:2016.

Keywords: Management of Official Documents, Regulation of the Office of the
Prime Minister on Archives, B.E. 2526 (1983) and its amendments, 1SO
15489-1: 2016 Standard
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