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Abstract

The purposes of this research article were 1) to study the conditions; 2) to
create; and 3) to evaluate a model for managing the student care and support system
in the Secondary Educational Service Area Office Nakhon Sawan based on
Kalyanamittadhamma 7. It was the mixed methods research. For qualitative research,
21 experts were interviewed. Data were analyzed using content analysis and focus
group discussions with 9 experts. Quantitative research was conducted with 16
experts, using an evaluation form. Statistics used were mean and standard deviation.
The research findings revealed that 1) the results of a study on managing the student
care and support system of schools in the Secondary Educational Service Area Office
Nakhon found the most significant problem in the area of individual awareness,
specifically the lack of serious emphasis on the student care and support system. In
the area of screening, the most significant problem was the teachers' genuine
understanding of the student care and support system. Regarding student promotion
and development, the most significant problem was the schools' inability to
effectively utilize budgets for student development activities. In the area of
prevention and problem solving, the most significant problem was teachers' lack of
knowledge, understanding, and readiness to provide initial counseling to students.
Finally, in the area of student referral, the most significant problem was parents'
understanding when their children were referred; 2) developing a management
model for the student care and support system of schools in the Secondary
Educational Service Area Office Nakhon based on Kalyanamittadhamma 7 consisted
of 5 steps: Step 1: getting to know students individually; Step 2: student screening;
Step 3: promoting student development; Step 4: preventing and resolving problems;

and Step 5: referral; and 3) evaluating the management model for the student care



122 | The Journal of Research and Academics Vol. 9 No. 1 (January-February 2026)

and support system. Overall, the management model for the student care and
support system of schools in The Secondary Educational Service Area Office Nakhon
based on Kalyanamittadhamma 7 was found to be highly accurate, appropriate,

beneficial, and feasible.

Keywords: management model, student care and support system,

Kalyanamittadhamma 7
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