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Abstract

The purposes of this research article were 1) to study the quality level of
public health services of Ban Bang Ta Lum Por Subdistrict Health Promoting Hospital,
Khanab Nak Subdistrict, Pak Phanang District, Nakhon Si Thammarat Province; and
2) to compare the opinions of outpatients at Ban Bang Ta Lum Por Subdistrict Health
Promoting Hospital regarding the quality of services categorized by personal factors:
gender, age, marital status, education, occupation, and income. The population
consisted of 295 male and female patients aged 18 years and older. This was a
quantitative research using a questionnaire with an I0C value greater than 0.5 (validity
coefficient = 0.85 and reliability coefficient = 0.91). Data were analyzed using
descriptive statistics including frequency, percentage, mean, standard deviation,
t-test, and one-way ANOVA. The research findings revealed that 1) the overall quality
of public services of Ban Bang Ta Lum Por Subdistrict Health Promoting Hospital was
at a high level. Considering each aspect individually, the aspect of knowing and
understanding service recipients was at the highest level (u = 4.57), followed by the
tangibility of services (u = 4.41), responsiveness to service recipients (u = 4.3),
providing confidence to service recipients (u = 4.18), and reliability (u = 3.98), all at a

high level, respectively; 2) personal factors affecting the quality of public services of
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Ban Bang Ta Lum Por Subdistrict Health Promoting Hospital, Khanab Nak Subdistrict,
Pak Phanang District, Nakhon Si Thammarat Province showed that outpatients with
different marital statuses, education levels, and incomes did not have significantly
different opinions regarding the quality of services. However, people receiving
services who differ in gender, age, and occupation had statistically significant

differences in their opinions regarding the quality of services at the .05 level.

Keywords: service, quality, Subdistrict Health Promoting Hospital
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