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Abstract

The objectives of this research article were 1) to study the organizational
citizenship behavior of teachers; and 2) to analyze the components of organizational
citizenship behavior of teachers under the Chonburi Rayong Secondary Educational
Service Area Office using empirical data. The sample consisted of 378 teachers and
educational personnel from the Chonburi Rayong Secondary Educational Service Area
Office, selected using multi-stage random sampling. The research instrument was a
5-level Likert scale questionnaire developed by the researcher, comprising 25
questions, 5 indicators, and 5 components. The IOC values were between 0.80-1.00,
and the reliability coefficients for each component were 0.88, 0.86, 0.90, 0.86, and
0.86, respectively. Data analysis was performed using confirmatory factor analysis.
The research findings showed that 1) all variables had high Pearson correlation
coefficients. The correlation coefficients for each component were as follows:
Altruism (0.551-0.668), Sportsmanship (0.522-0.663), Civic Virtue (0.562-0.725),
Conscientiousness (0.646-0.759), and Courtesy (0.570-0.679). All values are
statistically significant at the 0.01 level; 2) the model demonstrated empirical
consistency across all 5 components (models): 2.1) model of helpful behavior: Chi-
square = 28.0, p-value < 0.001, RMSEA =0.091, SRMR = 0.022, CFI = 0.982,
TLI = 0.965, 2.2) model of tolerance: Chi-square = 28.0, p-value < 0.001,
RMSEA = 0.110, SRMR = 0.024, CFI = 0.975, TLI = 0.951, 2.3) collaborative model: Chi-
square = 16.9, p-value = 0.005, RMSEA = 0.080, SRMR = 0.017, CFl = 0.989,
TLI = 0.978, 2.4) duty-awareness model: Chi-square = 15.4, p-value = 0.009, RMSEA
=0.074, SRMR = 0.014, CFl = 0.992, TLI = 0.984, and 2.5) consideration of others
model: Chi-square = 23.5, p-value < 0.001, RMSEA = 0.099, SRMR = 0.020,
CFl =0.982, TLI = 0.964. The analysis results indicated that the indicators were

structurally valid and well-aligned with the empirical data.
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Meyer-Olkin (KMO) l¢inangszning 0.80-0.89 aglusesufinnanamivns Kaiser auanain
foyafirnumnzaniioguniesziiielildnadn sifanuundefouas Anduyszans
anduiudifiesdu Pearson’s Correlation Coefficient mM3nsvaneaglusefuiimnzay os
nnendisysuiodfynsadiafiszsiu 0.01

3. padUsznaungAnssunsiduandniidvesesdnisng affadriinauianiiug
nsfnwiisenfnueayd szoes Julinguizasd 1) ilefnwingAnssunaduaundnia
vopsAnTsAsluniiuiinisfinwsays seoes 2) ilensieosdussnautasmgingsunms
Lﬂuam%ﬂﬁﬁeﬂaqaqﬁmmg (Organizational Citizenship Behavior: OCB) lagng@nssy
OCB Usznaudae 1) mslimnutiesde (Altruism) 2) Aruenviuennay (Sportsmanship)
3) n3liaausanile (Civic Virtue) 4) mudniinluniid (Conscientiousness) 5) 115
Filafiagdu (Courtesy) lngnanisAnwmgAnssunisifuaudnifveseadnis dain
dtfnauaaiiuiinsfnudseudnueay seoes nud nginssunaduaindnidues
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psrmsngeglusedu “un” (Aadesin = 4.36, drudsauunnsgiu = 0.632) Tnsnw
dilnluwtindl (Conscientiousness) Alads = 4.48, SD = 0.618 AgilngAnssuU AN
nnIslounasuleueueIAn1Tog14ATIASA SIURAURTIsanaIkasNITIINSHeIns
YospsdnsegrsduAn msliausamile (Civic Virtue) Aads = 4.40, SD = 0.597 Agiidu
snilufanssuislusazueniayiiny wazatuayunsUftRnusmiuiiiousmau am
oANLeANAL (Sportsmanship) Aad = 4.33, SD = 0.625 AsiieueAnUsatadin AN
liiazain wazganansnmuauensualiilemdedaymiludivinam

nslAutgiemde (Altruism) A1lade = 4.30, SD = 0.612 AgiingAnssa
Promdeiiiousinnuilofintdym samdamsliduugiuazdinw nsdilsdagdu
(Courtesy) ALade = 4.29, SD = 0.710 AuAAIBBNFIBANNANMUALATlaiNansENUT
o1fnfuiiousinay anuan1sIde wuesduseneuiilddunsuuued vgsgn Ae A
dniinlunihil SeagvioulidiuismnuiufinveunazaruuiiooTnasasluiiuiiite n1s
AinzriesAUszneungnssumsluaindniifueesdinig n15nsI9E0UANMMNE AU
Tayad1miun1siiasiegidadelay Bartlett’s Test of Sphericity wuinilA1AIUdURUS
FERINFILUTeE 1l TYd1AYN19ais (Sig = .000) wazA1awll Kaiser-Meyer-Olkin (KMO)
o¢lur9 0.80-0.89 Fadadreglunamin azvieuindeyaiirmumunzaslunsiluiinges
FrustngAnsaune 5 drudidranumanzaslunisiasgst dunislininudiemie
(Altruism) KMO = 0.863 #1uminsannuannay (Sportsmanship) KMO = 0.859 @unnsly
Ausamile (Civic Virtue) KMO = 0.877 fuaanudriinluniiil (Conscientiousness) KMO
= 0.894 fun13ATlsdagdu (Courtesy) KMO = 0.871 uagn13nsIadouaIdudszans
anduitusuuuidfiosdu nud fostlusasduiinnuduiusilusedugs (sedudeddy
yaRAT 0.01) 19U F1u Altruism Teranuduiusseniniaietlugag 0.551-0.668 uay
Civic Virtue aglutag 0.562-0.725

asunaifelunimsin wgfnssunisduandniidvesesdniing dafnniiud
MsnusiseuAnuTay3 szpes aglusziugensiinrmsuiinveuluming ianutiemde
diouimau uagilduinlunsimunesdnsedtafula uazesdussnauiis 5 fildsuns
aduayuigtoyalsszdndilianuddglunisiatuasisussavsamnmsinuiazaiy
adimAluaeAns

2AUTILNANITIVY

nsfnumgAnssunisiuaunfnfiivedesdnis (Orsanizational Citizenship
Behavior) lunguag dafndrinanuaniuiinisfnwidfseufnueayiuagszses wui
wgRnssusie 5 §1u L¥ud n1sliariudaeinie (Altruism), Ar1uoaNuoANaY
(Sportsmanship), n151% A3 u53uile (Cvic Vitue), Avrudrdnluniiad
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(Conscientiousness), LLazmiﬁﬁﬁaﬁﬂf\]ﬁu (Courtesy) GiNﬁU%U'mﬁ’]ﬁfgﬁdeLﬁm
Usgansnmmsiauazaieanugulumsinnuvesns dadulslemidonsdnislassu
%"’:1wamﬁ%’awudﬂwqaﬂiimmsLﬂuam%ﬂﬁﬁmENaqﬁmiﬂﬂuﬁwﬁfﬂmuwmﬁuﬁmiﬁﬂm
TseufAnuwnvays seued agluseauunn

Frunginssunsliarudiemie (Altruism) nansiesginuidau i
fAndulseavsanduiuseglutag 0.551-0.668 Fauanadanrmduiusluszdugs dennded
FUlUIAAYDS Organ, D. W. (1988); findanus 295n% (2556) Mafuanud fyveenis
Frgideiiiousinauuaznisasunuyaainslag nsdromdedduliiiiosd wwasie
UszdnSninnisvinanu widsad1aussenniedauanluesdng (nqumn gwnina, 2560) A
AIINeANUEANGY (Sportsmanship) @hé’mﬂizam‘ﬁgawé’mﬁuﬁ‘agjizm'w 0.522-0.663
agvioufsmudfnvesnismunuensuaiiazsensuamliazanlunisyieu demsadu
31143899 Organ, D. W. (1988); U15918 Uruditles (2555) ﬁizudwmmamuﬁhaa@
mnudaudsuazifinauansindludiy

Aun13liAusauile (Civic Virtue) Aanduiusgegn (0.562-0.725) uandds
UNU AR YN IHEINTINTUAINTTUDIANTLAZNITHAUBUUIN IR FBAAT DAY
Katz, D. (1997); findgaus a9¥n% (2556) Afudrirnsianiieidutiafeduiniou
UsgAndnimesAns suaudriinlumiiil (Conscientiousness) Anandusiusoed 0.646-
0.759 FlhdtuimsufiRmungsudeuwazmslininensesafueninasionnudstunes
BIANT AUKLIAAVBS Organ, D. W. (1991); NuauT d@nning (2560) wazsnun1saAnilads
Q’ﬁ'u (Courtesy) fA@nduius 0.570-0.679 @pAAABINUIIUIDY Organ, D. W. (1990;
da301M @1d (2556) ﬁizqdwm'il,m'iwﬁw'%l,t,az%’uﬂﬂmmﬁ@LﬁuLﬁuﬁugmmaqmmﬁmﬁuﬁ‘
Arluosdns

mamiﬁé’aﬁuamﬂﬁlﬁummﬁﬂﬁzyfuaqwqaﬂiimmiLﬂuam%ﬂﬁﬁiuaqﬁmﬂg %
dswasiomsimunesAninsairsanuansiad wazifinuszansnmnisvihanduaaiudng
fadnan1sifedanunsniluussgndldifiewauiulouisniownuu fidnnsiidaasy
nginssuiirluaguarynansluniiuiinisfinuldesnsiissavinauazdbu

YDLEAUDUUE
Jaduanuzlunisiiuanisidelulduselevi
dtinauuaiuiinsAneuazaauinem
1. fuimsmsairsinmsssuesAnsiiunisyhauduiin msdemaeds
funaziu warnsidiusiuluniswauiesins lnge1asafanssudidsasunuduiusia
FEVINUAAINT LU N15IAAINTTUAUNUING NIFYIUYIIUNAU 1TaMSIAlATINTTINE AN
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2. fuinsmsifansianazengesnsiiinginssunisifuaunindiise
83Fn"3 (Organizational Citizenship Behavior) aghsasiaue eiduvyuariddlouasy
Hunuvesedifungdu lnsenalisetalusuuuusing q 1wy msuszmefesigas nsli
Tuila vsemslilenialunisiaunauies

3. fusvnsmsiannanzfivewmuediiugihiiannsoaiussiunia
lawazgslaldiasiinginssunisifuaniBniifiressdnis (Organizational Citizenship
Behavior) lng@1aidn3un1seusuvisefnyInauaIun1egu

4. mIsUTUUTIsEuUNsUsTliunansuuRnulvnsauaqunginssunis

HuanIndidvessdns (Organizational Citizenship Behavior) ¥84A3 Tagorafiansaniiia
m%’;’mﬁLﬁmsﬁmﬂ‘U‘wqmmim’mﬂuam%ﬂﬁaﬁiaaqﬁmi (Organizational Citizenship
Behavior) 19y nsliianugievidaiiiousinau nstidsuilufanssuvesesdns viens
asuinnssunsSeunisaou
ASUAZUAAINTNNNTANET

1, ﬂgmiﬁmmmmaﬂﬁﬁmmiﬁmmmmsaLLazﬁﬂwﬁ'ﬁwLﬁuiuma
UATR wazmsiivirundfifsossdnsuaziousiuay

2. agpasfidusinlufanssusing 4 29999AnT waTAITUARNIAUARAALLAY
Forauauuriduusylonidensimuiesdns

3. agARTtiRuTIBmAskazatUayuous MY wavaInluluvegne

niguningIdasiun1sTHRINIAg

1. mhenuninetesiunsinuIngAIsineuTkasiauaglumumg
a a P Y a I3 a da s . . . . .
VLAYIVDINUNEANTIUNITLUURNTNNANB8IANTT (Organizational Citizenship Behavior)
U NsINTIRE nsvieuduiiy n1sdeans waznisuiUeym

2. YIBUTNEIT99AITATINATOUEATRATUAGINTNIINTAN YT LB LY
nsuaniUdsuissuiuastismdetaiusasiuluiunginssunsduaudnifnessdnis
(Organizational Citizenship Behavior)
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