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Abstract

The objectives of this research article were 1) to study the components,
approaches, problems, and component analysis; 2) to create a model; and 3) to
evaluate a new model for promoting internal quality assurance of schools. This was
a mixed-methods research using a questionnaire with a reliability coefficient of 0.960.
The model was constructed through a workshop, and the model and manual were
validated through an expert seminar with 9 participants. The model was evaluated
through a public hearing with educational administrators, school administrators,
supervisors, and teachers, totaling 33 participants. Data were analyzed to find mean,
standard deviation, skewness, kurtosis, correlation coefficient, relationship testing
statistics, and confirmatory factor analysis. The research findings revealed that 1) the
study identified 10 components and approaches, comprising: analysis of the current
situation and context for planning educational quality development in a timely
manner, implementation of the educational quality development plan with flexibility
according to the situation, internal quality assurance operations, internal quality
assessment using digital technology, monitoring and supervision of internal quality
assurance using digital technology, internal quality auditing using digital technology,
internal quality review using digital technology, shared responsibility, and benefits to
the public. The overall assessment of the situation was at a high level (X = 4.47, S.D.
= 0.60). The study of problems found very few problems; 2) the model creation was
at a high level of accuracy X = 4.39, S.D. = 0.68) and at the highest level of
appropriateness (X = 4.54, S.D. = 0.54). 3) The evaluation of the model showed the
highest level of feasibility (X = 4.82, S.D. = 0.38) and the highest level of usefulness
(X =4.77,S.D. = 0.42). It consisted of 8 parts: 1) principles and concepts, 2) objectives,
3) inputs, 4) process, 5) outputs, 6) outcomes, 7) impacts, and 8) factors promoting

success.
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