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Abstract

This academic article aimed to present the components of essential digital
skills for job performance and the application of digital skills among support staff in
educational institutions. It was found that the components of essential digital skills
for job performance can be divided into three groups: basic skills, technical skills, and
cross-functional skills. This enabled adaptation and development alongside changes
in technology and work in the digital age. These skills can be applied to the work of
support staff in educational institutions across seven key areas: general administration
and clerical work, planning and strategy, human resource management, finance and
financial management, information technology and communication, student services,
and arts and culture dissemination, new knowledge was discovered regarding the
digital skills of support staff in educational institutions. These 12 skills included:
understanding skills, accessing skills, using skills, creating skills, analyzing skills,
managing skills, applying skills, innovating skills, communicating skills, collaborating
skills, complying skills with and applying digital laws, and digital security skills.
Applying these digital skills will enhance work efficiency and elevate management in
educational institutions to effectively respond to the challenges of the digital age.
This will enable institutions to adapt to rapid changes, build hish competitiveness in

the education sector, and develop in a modern and sustainable direction.

Keywords: digital skills, support staff, educational institutions
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1. yinyen156011a (Understand Skills) Avuanansalunisussiludneninuag
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A aa o

Tools uag HRIS lun1sidfsdayauasszuunisinau
3. inwen15Ld (Use Skills) Arugrungaiumaialunisldnuiniosdiandia

Aauslusunsuitugulvaudanalulagduas saufensldvenduisuazunannesudd ialy
n15UJURIU 19U Cloud Computing k& ¢ Internet of Things (IoT), Google Sheets,

Microsoft Excel o
4. YinweN15a@519 (Create Skills) ANUEILNTALUNSHAR LA ARLUAWLLDINAINA
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