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Abstract

This academic article aimed to present the components of essential digital
skills for job performance and the application of digital skills among support staff in
educational institutions. It was found that the components of essential digital skills
for job performance can be divided into three groups: basic skills, technical skills, and
cross-functional skills. This enabled adaptation and development alongside changes
in technology and work in the digital age. These skills can be applied to the work of
support staff in educational institutions across seven key areas: general administration
and clerical work, planning and strategy, human resource management, finance and
financial management, information technology and communication, student services,
and arts and culture dissemination, new knowledge was discovered regarding the
digital skills of support staff in educational institutions. These 12 skills included:
understanding skills, accessing skills, using skills, creating skills, analyzing skills,
managing skills, applying skills, innovating skills, communicating skills, collaborating
skills, complying skills with and applying digital laws, and digital security skills.
Applying these digital skills will enhance work efficiency and elevate management in
educational institutions to effectively respond to the challenges of the digital age.
This will enable institutions to adapt to rapid changes, build hish competitiveness in

the education sector, and develop in a modern and sustainable direction.

Keywords: digital skills, support staff, educational institutions
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funumlunsiamnszuvansaumeiionsuinsny fnvensdinng aduayunisgua
fanslassadaiugiudulofiuasiedetievesaniiu fvgmsioas danuddglunis
Tiusganduiug awuzdwagadvayusuleiiuiyaains finvenisvineusauiu gl
anusaysunisszuvlefisiufuniisnudu fnvenisufdaniuuazldnguune
AuRdsia Prelinisldanumaluladidulumussifoudetsdu waziinvsanuvasndenia
vt Hredesiufuanaumislaueiionmeausiuasesssuuasaumea

6. AuN15UINSTNANYT Insldmalulad wu wannesuameideufanssy
ooulatl ioann1szaIuenals seuuLdstna s uLeUndIadY Line Official svuulst
Ausnwtindnwiooulatl (E-Counseling) Llaatiuayuiuguandnuaznsuuz U TN
FevinwrAdnanuszgndld Yssnoulushe inwenisidnle iesuifannuddnuesszuy
AdvialunisatiuayuniIsissuLaraudn@nyl inwen1sidnde drelaanansaldam
wnasnesuamslousgivuasianssueaulal wazssuundsnansiiogaliusea@niam
Ninwensly yilwanaunsadnnisuazldanuueunaiatu Line Official wagseuu E-Counseling
laegramunzgan inwven1sadne aduayunsimuiiazaiiassuunieunaniosusaulal
1iolu3nns finwenisdnnis dunuimlunisuinisdeyatinAnuinazyszaiunufy
mhauiiiedes vinwznisdeans dreliaansadienendeya 11a3 uazAinwlUs
UnAnwlaegneliuszd@nsnin wazvinvenisufufauwazldnguunesufdvna saelv
yaansamnsaldiussuuadvialaodrdefsdommuasuaiuvasn souagnguuned
Aetes

7. 91unswewnsAauiaiusssy dnsldlel@eaiiie (Social Media) vy
Facebook, YouTube, Instagram waz TikTok gnldidudasnisdrdglunisineuns
fauTamsssunudnlody nsdhenenan (Live Streaming) wazn1susyyduusianssu
Aulasuazudon (Websites & Blogs) Wlunmsweunsidemduials saudsnnsaievinnns
Land FainueAdvaniuszendld Uszneulusie Winvznindila dagliasnsndenld
waluladsnzaufunsmeuns iausssa invensidifs ilraansoldlodeaiifie wu
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Facebook, YouTube, Instagram wag TikTok laeg1eiiusz@nsnin sinwenisly aaelinns
famsunanosuesulaiifullegisiiontdn fnvgnsads advayunsudndoninng
fowusssu wu aledu nsdievenan uazunarumsAaly finwensussandld il
anunsadunalulaundszandldfiunsaieyihniswans inwenisadieassa WWuilad Ay
vosmsudnilomiiaulauasfgadvy Fnwensdeans daelinsusssduiusiansand
Useangnin wazvinwen1sufufnusarldnguuneausavia reliyaainsaiunsaldanu
sruvAaTialagmilsisermuaiumasafouasngmanefiieidos

dyuna

n1sUseynaldvinweddviavesymainsangatvayuluaniduns@nwilunumn
dfysomnudnionazmnudBurensdng madidunuvesantulugadiviasiiude
91feNsUIMsianisuarmstuirdeumaluladidviaegraduszuu Weiiuuszansam
wazUsAnduansludunisatuayunsdounisasy nsuInIsiAng uarnIsIHELNg
AaUTausssy anuanansavesyranslunisidiarysanmamalulagidvialunseuiunis
yhanlilifsusdisenseuannmuarauegesilunsiuiunusiniy uddsaziouds
aussauzmumaluladansaunavesantdulaesin n1sinnisuazldinalulagagied
Uszansamaztaeliaandunsdnviimululuiiameiiduszuy aenadesiununli
fdvfa wazanunsonevaussioMIUAsuLamansAnuldegsiiuszansam ogslsd
au ArofidifyAe aontunsAnuaganansneenuuuLasimuInagvsiduaduinye
Adviavesynansansatuayuldiviiviunisivasunvasveanaluladldedials siuds
wumidlafiazdeliyaansiumalulagndtanlfliAaUsslomigaaisionisufoany
LagNIRAUIIANT Aomarddeadutssiuiivineuasdesnisnsineiuba
ieadisuuInieiianunsnensedufnenimvesyaainsuaziasuaiisnnuiiavtives

andun1sAnwilugaddvialaegsauysal

29ARNFTn

vinweAdvaiyaansaeatvayuluanifunisdnuityssgndldlunis
UftRnu iussduszneuddyiteifiuussansnmuasiaiuadednenmlunisdniua
y0303nT Tnvzwaniaseusqunislinalulabuaziedesilondvialufifisne 4 ileatfuauu
MsUIMSIANTgT Msdeans waznsddunuiBnagnsvesanitunisinuidediunum
ddglumstuiedeussdnsliaenndostunisiudsunlamisidvanazuunlduvegaad
Twamnsndwuneendu 12 Fnuweudn il
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A 1 Tinwefdviavesyransanvatuayuluantunisiinm

1. yinyen156011a (Understand Skills) Avuanansalunisussiludneninuag
nansznuveunaluladfdvianen1sufiReu wu Wilessvvaisussadiannselind waz
sruulnTeitoyaileensmans assutindanudifyvesszuuadva anuludiudiuas

UoYAVINNTIVNT
2. 9inwen5109 (Access Skills) mnuanunsatunsidmalulagfavnaiiawnn

TayadNUnaINnaINTaIe N13lLATeNoRTTALAL TEUVATAUNA LYY e-Saraban, B

A aa o

Tools uag HRIS lun1sidfsdayauasszuunisinau
3. inwen15Ld (Use Skills) Arugrungaiumaialunisldnuiniosdiandia

Aauslusunsuitugulvaudanalulagduas saudenisldwenduasuazunannesufaivaly
n15UJURIU 19U Cloud Computing ka ¢ Internet of Things (IoT), Google Sheets,

Microsoft Excel o
4. YinweN15a@519 (Create Skills) ANUEILNTALUNSHAR LA ARLUAWLLDINAINA

MWwngaudunguidinunguazusunnisidau srutnisldinsesiledaiinauas
uwnanvlosu Web 2.0 agailusednsnin lagasouaquausig 9 Wy n1sdnienalsiag
n1sUSuwdsiileniAdvialyinunzauiuingUszasdanaznisidau n15as1eseuunse

unanesueoulall
5. inwgn19IATIZR (Analysis Skills) mnuausalunsiaTzRuasdLns1zn

asAUWANUNAITRYATIIAINTATY N1IATIFRUAINLTRNDYDITOLALAYNITOUNY
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Toaguiiivang usesiu uaznsulanadonanszuLIATILI LY Big Data Analytics Lile
afuayunsdaduleegauiugy nmslideyailoaunszuiunsuimsynains

6. Nin¥zN159AN15 (Management Skills) A Na 015 UAITILUN IREIAU
wazumsdansansaumaegraduszuy Weaduayunsindulauazulouiseadng siuds
n133an1sienans Jeyaninau warunuljUAsivnisesulategrsluszdnsain 1wy
msuivnslasaadsiugiuduledt wasnsdanistoyaindnusmiumhsnuiiieades

7. inwen1sussendly (Application Skills) Anwanunsalunisldmnusidangu]
wazUszaunsalufURiendladgmdudeu uazatuayunisiaunnaluladiialy
09Ans TIfemsdenltinaluladuaziniesiiondviaiimnzandmiunsany Usiliuwa
LAz USNTUAAINTOEelUTEANS AN

8. WNw¥n13a319a33A (Creative Skills) - AIM@INTAlUNITARIUINIANTTY
AdvauaruinisAaviaiineuausnNdesn1svesfld saufsnisiivunuinigiunig
THu3nsAavia wu mnuaensalumsiamnuinnssuuasus msaiviafineuTandgly uay
msadsassdidlevitinaulaiiofagaduegeiiszansam

9. finwgnnsdeans (Communication Skills) A manansalunisaevenansHy
deddvialviunzauiunguidivang uwagvinuswiuriumalulagesulad aduayunis

Uszrduiug msliaUsne waznisusvanunuiiuunanwesufda saudsnisdiaue
Toyauazuaniuasuaudnfiuoiaiussansnmriussuudidnmseinduaznisussyu
saulatl

10. inwen157191u5uA U (Collaboration Skills) Aa1uanursalunisly
welulagAdvaiiteiaiuaiiansirnuduiiy msuandsuteya waznisuimsianig
Sy atuayunsuszauaunislulagsenintamignuluszuuaia Welvinns
dufunuullegnasuiulasiusydnsam

11. finwensuuiniungvueddsia (Digital Governance Skills) aauidnla
Aeafusssnfuiadavia ngrneanuidudiui waznnsgiuanusiuasddsia atfuayy
nstdaumalulagliduluaungssideu

12. vinwgAuUasnden1esiaia (Digital Security Skills) Aruansalunis
dostusfoanaiumaleiues Santsamidsssnuiivia wazfnuiaulasnfevesioya
Predestuainuidsslaiuoslunisingsnssumismsunazmsdnduaiuesdng il
inadeuiunsuessE U saUYA
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