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Abstract

The purpose of this research article was to assess the Needs Assessment
on the use of digital technology for primary school administration in central Thailand.
This was a quantitative cross-sectional study. The sample consisted of 176 primary
school principals selected using stratified random sampling. The research instrument
was a questionnaire with a reliability coefficient of 0.982. Data were analyzed using
descriptive statistics and an adaptive needs assessment index. The research findings
revealed that the overall use of digital technology in primary school administration
was currently at a moderate level (X = 3.49, SD = 0.62), while the desired level was
at the highest level (X = 4.63, SD = 0.46), with a PNl,ogiieq Value of 0.33, indicating a
high level of needs. Considering individual components, the top three most needed
components were: infrastructure and information systems for administration
(PNl nodified = 0.34), digital security and sustainability management (PNl ogifieq = 0.33),
and digital strategies and policy governance (PNl ogifieq = 0.33). The research proposed
a framework synthesized from the findings, indicating that leadership was not the
primary problem, but rather that schools lacked the necessary infrastructure,
information systems, and competent personnel to translate leadership into tangible
results. Policy recommendations suggested that relevant agencies should allocate
budgets for infrastructure development, create economic support mechanisms, and

establish digital competency standards for educational personnel.
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