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(Driscoll, M., 2002) Driscoll, M. (2002). Web-Based Training: creation e-learning experience. (2" ed).
San Francisco : John Wiley & Sons.
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Stone, R. J. (2013). Managing human resources. (4™ ed.). Milton, Australia : Wiley.
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Vanderbilt University, Peabody Research Institute.
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(Murat Ar, I. & Baki, B., 2011) [Murat Ar, |. & Baki, B. (2011). Antecedents and performance impacts of product
versus process innovation. European Journal of Innovation
Management, 14(2), 172-206.
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(Erlich, R.S., 1994) Erlich, R.S. (1994, June 28). Chain a paradise for counterfeit CDs. Bangkok Post, p.
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(Soutar, G. & Mazzarol, T. W., | Soutar, G., & Mazzarol, T. W. (1995). Gaining competitive advantage in education
1995) services exports: Forward integration and strategic alliances in a maturing
market. In G. Tower (Ed.), Proceeding of the Academy of International
Business Southeast Asia Regional Conference, Asia Pacific International
Business : Regional integration and global competitiveness (pp. 85-110).

Perth: Murdoch University.
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