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Abstract

This academic article aims to investigate the concept of public administration quality
development (PMQA), take the management concept of public administration organization as
the organization development tool, improve the quality level of public administration system,
make its ability reach the international level, and realize the sustainable development of the
strategic plan of public administration development. The key point is to comprehensively and
continuously improve the organization of public administration departments, covering seven
categories, including: 1) organizational leadership 2) strategic planning 3) concern of clients
and stakeholders 4) measurement, analysis and knowledge management 5) concern of human
resources 6) process management and 7) implementation results. The benefits of implementing
the Public Management Quality Development Principles (PMQA) are as follows: 1) Work
under the same policy and strategy to jointly determine the development direction in the same
direction; 2) Use tools to measure, analyze, and manage knowledge, and create a learning
organization within the organization by developing potential based on people's needs. Listen
to suggestions and needs, and improve work systems based on the current situation to develop
human resource potential and enhance work efficiency. The learning process produces results;
3) As a standard for self-assessment, to identify strengths and opportunities for improvement,
in order to develop improvement plans for government agencies and use appropriate
improvement guidelines and tools for improvement. And used for continuous self-
improvement to achieve system development; and 4) According to the principle of quality
development of public administration (PMQA), realize effective management practices,
maximize efficiency, and comprehensively cooperate with various systems to make the work
of all parties interrelated and coordinated, and at the same time promote the public tasks of
various departments.
Keywords: Public quality development; Public management; Public management quality
standards
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