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Abstract

This research aimed to 1) study the current situation, desired situation, and needs for
developing the competence of school administrators in student administration in the new
normal era; 2) create a guideline for developing this competence; and 3) evaluate the guideline
for its effectiveness. The research was divided into three phases: Phase 1: The sample consisted
of 323 school administrators and teachers selected through stratified random sampling. The
research instrument was a questionnaire, and the data were analyzed using mean, standard
deviation, and modified priority need index. Phase 2: The informants were 10 experts selected
through purposive sampling. The research instrument was an interview, and the data were
analyzed using content analysis. Phase 3: The informants were 5 experts, also selected through
purposive sampling. The research instrument was an assessment of the guidelines, with data
analyzed using mean, standard deviation, and content analysis. The research findings are as
follows: 1) The current situation was rated as high, the desired situation as very high, and the
primary need for developing the competence of educational institution administrators in
managing student affairs in the new normal era was the use of information technology. 2) The
guidelines for developing this competence included five main guidelines and 15 development
practices. 3) The guidelines were rated at the highest level in terms of propriety, feasibility,
and utility across all aspects.

Keywords: administraor’s competencies; student affairs administration; new normal era
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