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Abstract

The objectives of this research were: 1) to investigate the factors affecting the quality of
work life of educational personnel within the Educational Service Area Offices under the Office of
the Basic Education Commission; 2) to validate the goodness-of-fit of the developed structural
equation model of causal factors influencing the quality of work life against empirical data; and
3) to establish development guidelines for the factors affecting the quality of work life of the
aforementioned personnel. The research was conducted in three phases: In Phase I, the model was
developed utilizing a mixed-methods research design. In Phase 11, the consistency of the model with
empirical data was examined through quantitative research. The data were collected from 962
educational personnel using a 5-point Likert scale questionnaire, which yielded a reliability
coefficient of 0.971. The data were subsequently analyzed using descriptive and inferential statistics.
In Phase III, development guidelines for the factors influencing the quality of work life were
explored through expert interviews and content analysis. The research findings were as follows: It
was found that the Transformational Leadership variable exerted a direct positive influence on job
satisfaction, organizational commitment, and quality of work life, all at a statistical significance
level of 0.01. Furthermore, an indirect influence on the quality of work life was also identified.
Upon consideration of the factor loadings for the observed variables of transformational leadership,
every variable was found to be statistically significant at the 0.01 level. The developed model was
found to be consistent with empirical data. The statistical values were reported as follows: Chi-
square = 132.290, Degrees of Freedom (df) = 121, and p-value = 0.228. Since the p-value was
greater than 0.05, a "close fit" was indicated. Other fit indices included a relative Chi-square (2/df)
of 1.093, RMSEA = 0.010, GFI = 0.985, and AGFI = 0.979. Regarding the development guidelines,
it was concluded that transformational leadership in Educational Service Area Offices involves
leaders who exert influence by elevating the values and potential of organizational members. This is
achieved through inspirational motivation, individualized consideration, intellectual stimulation,
and ethical conduct. These elements were recommended to be integrated harmoniously to enhance
personnel potential, strengthen organizational commitment, and effectively drive organizational
change.
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X5 AT70%% | 189 [ 2097 | 216 [ .200%* | .291%* | 270** | .272%* | .269** | .308** [ .288** | .101** | .121%* | .149** | [128** 1

X6 225%% | 222 [ 281 | 259%¢ [ 291%* | 333%* | 330** | .310** | .315%* | 344** | 345%% [ 077** | .097*F | .111%* | [122%* | .546** 1

X7 254X | 234** | 243 | 235%¢ | 252%% | 307** | 308** | .307** | .313* | .312** [ 305** | .070** | .086™* | .098** | .112** | .502** | .530** 1

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

.58

.
2]

68 64 i 65

Chi-square=132.290, df=121, p—value=0.228,)(Z/df=1.093, RMSEA=0.010, GFI=0.985, AGFI=0.979, *p < .05

**p < .01
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Ayl FEAUNITHDUTU ANABAT Lo NANITNITTUN
Ala-aums (o) p-value > 0.05 X =132.290, p = 0.228 BNULNEUN
AlA-auAITELIVS (f7/df) < 2.00 1.093 HULAEUN
A1 GFI > 0.90 0.985 WL
A1 AGFI > 0.90 0.979 WL
A1 RMSEA <0.08 0.010 WL
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AMAIMAIANITYINMUEANLE@DAAd BInaNniY JULUUTITeNmuTuiuteyaislsedny wudl Arla-

awAa9 (Chi-square) WU 132.290 fiesr18ase (Degree of Freedom : df) Wiy 121 At uLnazdu

LY v 6

(p-value) iU 0.228 HAm1nA11 0.05 Lanindnuaennaasnuailn (close fit) ArlA-auarsdunms
(F/df) winAu 1.093 A1 RMSEA=0.010 A1 Goodness of Fit Index (GFI)=0.985, A1 Adjusted Goodness of
Fit Index (AGF)=0.979

A5197 4 AURUNDNENANTIINTS DNTNANNDDY WALDNSNATINVBIAILUS

faudsam | R? | vswa TL ocu JSA 0Co

Y SE T Y SE T B SE T B SE T
JSA 022| DE 0.28 | 0.04 | 7.20% | 034 | 006 | 7.84*
IE
TE 028 | 004 | 7.20* | 034 | 006 | 7.84*
OCO |037| DE 024 | 004 | 680" | 025 | 060 | 6.22* | 033 | 005 | 7.57*
IE 0.09 | 002 | 450" | 0.1 0.02 | 550"
TE 033 | 004 | 825" | 036 | 004 | 9.00% | 033 | 005 | 7.57*
QWL | 064| DE 016 | 0.04 | 580" | 018 | 006 | 566 | 027 | 005 | 731 | 044 | 005 | 11.95%
IE 022 | 002 |11.00*| 025 | 003 | 833 | 0.15 | 002 | 7.50*
TE 0.38 | 0.03 | 1266 | 043 | 003 | 1433*| 042 | 004 | 1050 | 0.18 | 0.05 | 11.95%

*p <.05*p < .01

v a a Y

aNSNan1anse wud lsudnsnaandiuusnniviinmsiasundas (TL) luiieniauinegied

v o

U Qadl U a1 U a Q‘Q a ! U Y a a s U
uggInynNIedannIenu 0.01 HAduUseansdvdnawiniu 0.16 Lazlasudnsnan1emssanAILUTIRIUE IS

83AN15 (OCU) Anuitenalaluany (JSA) uagauyniiusentdnis (OCO) luiiamauinagaildedifAgmni

[y

anaNsyau 0.01 TANFUUTTANSINSNAWINAU 0.18, 0.27 wag 0.44 MmUaInU

a

dnEwanaden wud lasudngnaain 1) duwdsanizginisiuasundas (TL) Tufiemiauinegns

[y a

31 HodAgn9adinszau 0.01 JAduUszansdnswan199euviniy 0.22 2) AKUTTAIUGTINEIANIT (OCU)
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[

11U5ANTBNTNAN190 U

[y

Tudirnsuines1ell dedAgvsadanszau 0.01 e U 0.25 uaz 3) fauls

e
aufianelalua USA) lufiemauinegnedl Wedidymeadafisedu 0.01 fendulszansansnanisdon
Wiy 0.15 AuEnsiu
3. wafnwinuImamswantededidenasn on un M INN15YNIIUTBIYAAINTNINITAN
difnnuaiuiins@inu dfadinnuauenssunismsAnvduiugi Ssuszneudeduusdunald 4
71 Ae 1) N3ddninasg1alignun1saing on1gy U8eu13dl (Idealized influence or Charismatic
Leadership) 2) nsnszAun1alayan (Intellectual Stimulation) 3) Ardutaanyana/anudueninas

yaAa (Individualized Consideration) wag 4) NM3as9usItUANa (inspiration)
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aunndialunsvhauvesyeansludidneueniuiinis@nudosas 64 uararnuanisiasesitladedd
ansnanenunMIIalunisviudaiiuasnndesiu Buchanan (1974) lnglaaiurgdnainuyniuse
99AnsUsENOUME 3 BadUseneu Ae 1) Avuidudunilsduieafiuiuednis (Identification) 2) Msildu
521lUBIANTT (Involvement) uag 3) ANISNANARDDIANTT (Loyalty) wag Allen and Meyer (1991) ¢
Anwsesanugnitusiessdns Taewiudnduanznisinvesyanadidossdnig dean1izdsnannd
29AUsENOU 3 AU AB 1) AulNITUA1LTALA (Affective commitment) 2) AR NRUATUNNTAIREY AU
839AN13 (Continuance commitment) Uag 3) ANUKNTUATLUTTVIAgIU (Normative Commitment)
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msfnwtuiiuguiinuaenadestuteyaiisdndinaiiinnunaunduvessuuuy &l ala-auans
(Chi-square) Wi 132.290 fiasAdase (Degree of Freedom: df witiu 121 Aarnaniaeidu (p-value)

WU 0.228 Ala-auaasausimg (x2/df 1wy 1.093 A1 RMSEA = 0.010 A1 GFI = 0.985 @1 AGFI = 0.979
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)

A A a

Leadership) “fiiidsdufofiasredvinalaednnusisy 93u555u wazairsarmidesiuiunisnszying
donnaesnuAlenedAnIuazdiAw”

=

n1snses un19Ueyayn (Intellectual Stimulation) “Bju"ﬂﬁlﬂismfumqﬁmﬁgm as{ﬁﬂﬁ'a%’w
anmuIndeunaznszUIuMsynuiiatuayulyaainsiniing iz lausundnlnl naassuinnssy was
FouFnnuszaunsalogisdeiiles”

msfilsfemnudutiannyana/mudueinazyana (individualized Consideration) “#thil
Ailsfsmnududiaenyana Aefiriliewddyiuanudoms anuaiuse uazdneamamsives
wiazyana wieuaivanminedesiiaduayumaiiuladiuyanauazausiuielussdng”

nsadausstiuaa (inspiration) “guhfiainausstiunale Aefirfinsdunavativayuasndnlid
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(Idealized influence or Charismatic Leadership)
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(Transformational Leadership) g QY
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(Individualized Consideration)
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