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Abstract

The purposes of a study are to investigate customers’ satisfaction at PTT gas station in
Chiang Khong District, Chiang Rai and to compare the degree of customers’ satisfaction
classified by individual factors of the customers. The sampling groups are the 380 those who
enter for getting services from PTT gas station in Chiang Khong District. Questionnaires are
mainly used in collecting data. Percentage, Means, Standard Deviation, T-test, F-test and One-
Way Anova areapplied to analyze the data.

The findings reveal that all in all, most of the customers are satisfied with an available
and convenient way of gas service, followed by the standard products of PTT. The
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components of services such as effective services, staff, reasonable prize and promotion are
also in a highly satisfactory rate. Customers’ satisfaction relating to the factors of genders,

ages, educations and salary shows no significant difference.
Keywords : Marketing Mix, Satisfaction
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