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Factors affecting the decision to buy life insurance of people in Mueang

District, Phayao Province
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Abstract

The study explores the factors relating to making decision in buying life insurance and
compares individual factors affecting to buying life insurance of people in Muang District,
Phayao. The sampling groups are 395 people in Muangdistict, Phayao, deciding to buy life
insurance. Questionnaires are mainly used in collecting data. Percentage, Means, Standard
Deviation, T-test, F-test and One-Way Anovaareapplied to analyze the data.

The findings reveal that all in all, marketing mixes are employed in making decision to
buy life insurance of the people at a high level rate. The products of life insurance is at the

highest effecting factors in making decision to buy, followed by price factor and marketing
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process. The least average of effecting factor is marketing promotion of life insurance. Life
insurance buyers’ satisfaction relating to the factors of genders, ages, educations and salary

shows no significant difference.
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