nsfneladeneinusssundinanianinugisssuluadniininiy

A Study of Cultural Factors Influencing Public Organizational Justice

TANUA SITUNTTYING® AYUNIA MYUNA™ Useaa Asnan®
T3¢ ananupagu* ginsal waulnsaner
Nitikan Dhammahansakul* Sukhumpong Channuwong** Prapas Siripap™*
Veera Ladnongkun** Jureeporn Makingrilas**
VST v9nontng [Wuwmes $110 LaguIEen 633UNTTWIIIS WU unsiia i
UNIVINTDATL**
Bangkok Thai Center Company Limited and Dhammahansa Tours and Travel

Company Limited, Independent Scholars**

UNAnEa

MAdeiliigUsrasdifie 1) AnvieuAnfuresinouieiunsiuiaiugissauan
JademsTamsssy 2) AnwinnudAniuremiinauisituanugisssuluesdniiniasg 3) Anw
ANNduRusTEnInlademeiausssuiuanuefsssulueednisniasy wag 4) Anwilademeinmuessy
fidwarionuydsssuluesdnisniasy nqusedreildlunisdnu Toun niinaulussdnisniassly
UANTUNNNTNLATIIUIY 392 AY InSasileildlunsifiusiusindeya leun wuvasuaw addnldly
nM31deUsEneudefesas Anade drulonuuinnssiu dussansanduius uasnsiasiesinig
DANBYNYAN

HANTTITENUN

1. M33uimnugdsssuandadomeimusssulassmegluszduann Weiansansesu
WU Jansssunseundiidiedeinnan sesaenlaun Samussmden uazTmusssiesAng mudsy

2. muAniureninnuisfuaugisssulussdnisniasslnesiuegluseduunn e
fisansesu wui mnugissalussdnsiudeyainasiiniedouniian sesasn loud ns
WUSTUNARBULIUY Iag NTEUIUNITVBIBIANT LAY

3. Adulsgansanduiusseninadadoneausssuiuaugissaluesdnisniaiy 3

'
aaa

AuduiusiuegaiidudAynieaiinsziv .01 lneliaduusensanduiused sewing .160 03 .669

al

Fegifiandulszavdanduiusgafian 1oun anuduiusseninalmusssuosdns (ORG) wazay
gfsTsulueAnig (OJU)

a. Yafuidmariennugisssulussdnisniaszunniian Liun Tausssuednis sesaqun
Loun Tusssudenuuas IausssunsouaT IRy

AENARY: TUSIIUATOUATY, TUFTINFIAY, TAUETINBIANTS, ANuERAsTIUluaIAnS

Abstract
The purposes of this research were: 1) to study the perceptions of employees towards

recognition of justice from cultural factors; 2) to study the perceptions of employees towards
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public organizational justice; 3) to study a relationship between cultural factors and public
organizational justice; and 4) to study the cultural factors influencing public organizational
justice. The samples used in this study were 392 employees who work in public organizations
in Bangkok. The instrument used to collect data was a research questionnaire. Statistics used in
this research consisted of Percentage, Mean, Standard Deviation, Correlation and Multiple
Regression Analysis.

The research findings showed that:

1. The perceptions of employees towards recognition of justice from cultural factors, in
total, were at high level. In particular, family culture had the highest mean value, followed by
social culture and organizational culture respectively.

2. The perceptions of employees towards public organizational justice, in total, were at
high level. In particular, informational justice had the highest mean value, followed by
distributive justice and procedural justice respectively.

3. The correlation between cultural factors and public organizational justice was at 0.01
level of significance with correlation value between 0.160 to 0.669, which the highest correlation
was a relationship between organizational culture and public organizational justice.

4. Cultural factor which had the highest influence on public organizational justice was

organizational culture, followed by social culture and family culture respectively.
Keywords: Family Culture; Social Culture; Organizational Culture; Organizational Justice
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