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Abstract

This research aims to study: 1) the level of management process of school administrators;
2) the level of the student supporting system; and 3) management process of school
administrators affecting the student supporting system. The sample was 317 administrators and

teachers of under the Samutsakhon Primary Educational Service Area Office, derived by
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proportional stratified random sampling as distributed by school size. The research instrument
was a questionnaire constructed by the researcher with the content validity between 0.67 - 1.00.
The internal consistency reliability coefficients were 0.99 for management process of school
administrators and 0.99 for the student supporting system. Data were analyzed with percentage,
mean, standard deviation, and stepwise multiple regression.

The results of the research were as follows:

1. Overall, the level of quality management process of school administrators was at the
highest level. These aspects, ranked from the highest to the lowest, were as follows: commanding
or command and coordinating were at the highest level.

2. Overall and in specific aspects, the student supporting system was at the highest level.
The aspects were knowing individual student, student support and development, students’
problem prevention and resolution, student screening, and student transfer.

3. The management process of school administrators in the aspects of planning (X;) and
coordinating (X4) together predicted performance of the student supporting system (Yio) at the

percentage of 51.80 with statistical significance level of .01 The regression analysis equation was

-

Yoot = 1.69 + 0.82 (X;) + 0.22 (Xq)
Keywords: Administrators’ Management Process of School, The Student Supporting System,
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