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Abstract

The purposes of this research were to study 1) the organizational commitment of
teachers 2) the organizational citizenship behavior of teachers and 3) the relationship between
organizational commitment and organizational citizenship behavior of teachers under
Phetchaburi Primary Educational Service Area Office 1. The samples were 254 teachers under
Phetchaburi Primary Educational Service Area Office 1 by stratified random sampling. The
instrument was a 5-rating scale questionnaire with reliability of .95 The statistics for data
analysis were frequency distribution, percentage, mean, standard deviation and Pearson’s
product moment correlation coefficient.

The research findings were as follows:

1. The organizational commitment of teachers overall was at a high level. When
considered each aspect, all of them were at a high level. Ranking from the most to the least
were as follows; normative commitment, affective commitment, and continuance
commitment.

2. The organizational citizenship behavior of teachers overall was at a high level. When
considered each aspect, there were two highest-level aspects and three high-level aspects.
Ranking from the most to the least were as follows; altruism, conscientiousness, civic virtue,
courtesy, and sportsmanship.

3. The relationship between organizational commitment and organizational citizenship
behavior of teachers under Phetchaburi Primary Educational Service Area Office 1 overall and
each aspect were high positive correlation statistically significant at 0.01 level (r=.625). The
highest correlation aspect was normative commitment and organizational citizenship behavior
(r=.631) and the lowest correlation aspect was continuance commitment and organizational
citizenship behavior (r=.272).

Keyword: Organizational commitment, Organizational citizenship behavior
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