ANEFURUSIENIINTUTIIANUTALEwaduT saaufnefuedgylun1sufiRnuves
asdsfndrtinauaiuiinisinuuszoufnunaymsaas
The relationship between conflict management of school administrators and
morale on performance of teachers under Samut Sakhon

Primary Educational Service Area Office

Fsnnal fuFes* nadnd qaIndnu

Wiraya Rungruang* Pornsak Sucharitrak**
UnfnwnangasagmansumUadin a1u13¥nsusmsn1sing

ANEATANENT WINedeTIUALU RN

Graduate Student in Master of Education, Educational Administration Program,
Faculty of Education, Muban Chombueng Rajabhat University*
ANEATANENT UINEGETIVAMLUUIRU T
Faculty of Education, Muban Chombueng Rajabhat University**

unAnga

mfendiiliagusrasdiiofinyn 1) Anvimsuimsarudaudaesiuimsaniufnu
2) WleAnwwiglunisufdRnuvesas uay 3) Anuduiussenitansuimsanudaudsves
fuimsannuAnuivriylunsufiRnuvesas iunsidadwinnm nqudogsiililunside
Iéun fuivsaniufnwinasas Tudstadiinauniiuiinisfnudseou aymsaias S1um 332
au Tneilfflidoya Uszneumeduimsanufine 14 au uazasiiaeu 318 auddldunlnensdy
wuuusdumdna Iy niesdiefld fo wuuasumuuUUINATUSEINMAT 5 T2y SAneudesiy
Wity .97 addnldlunsilaszsideya ldun nsuanuasaud Afesay Aeds dnudeauy
1T wazAduUseAvSanduiusuuuiie fdu

HANTIFENUIN

1. msudmsanudaudsvesguimsaniudne Tnsnmsmegluszduun efiarsan
18U wuin 1 3 duegluseiuann was 2 Mueglu sedutiunans TneiGesddudadean
innlusdessad msussiiusvuen nslndindes mswdamih msldse uarnsaeudn

2. viglumsuftRnuvesas Tnsnmsweglussivann Wefinnsansiediu wui 7 1

(%
a

sueglusefuinniign uaz 9 Fusgluszivun lasiiesdfuAnadsainuinlumidossadl
anunmyesag Anufawelaluau AdungmnuazaniagmsUinmsvesanAnyILTInay
INYUVUANUATAATEVINATAEAUNENGATNITANYY NsatiuayunIANwIINYuIuUTUN
NURUFBY karANNEIRATENINASIUNUTINS

3. MsUsmsanutaLdasuImsaniunuiuriglunisujiianuresas lnesiudl

'
a =

AU UN1sUINlusEAUas agrallleddgvnsaiifinseau .01

AEARY 1 N15UTMIANUTANES, USvsanufnw, viglunisufdfinuvesns



225
NIaAsEIUEIUINSIAY U 23 adudl 2 nsngiAx - SuAy 2565

Abstract

The purposes of this research were to study 1) the conflict managementof school
administrators 2) the morale on performance of teachers and 3) the relationship between
conflict management of school administrators and morale on performance of teachers
under Samut Sakhon Primary Educational Service Area Office. Thesampleswere 332 consist
of 14 school administrators and 318 teachers under Samut Sakhon Primary Educational
Service Area Office by stratified random sampling. The instrument was a 5-rating scale
questionnaire with reliability of .967. The statistics for data analysis were frequency
distribution, percentage, mean, standard deviation, and Pearson’ s product moment
correlation coefficient.

The research findings were as follows:

1. The conflict managementof school administrators overall was at a high level.
When considered each aspect, there were three high-level aspects and two moderate-
level aspects. Ranking from the most to the leastwere as follows; compromising,
smoothing, confronting, forcing, and withdrawing.

2. The morale on performance of teachers overall was at a high level. When
considered each aspect, there were a highest- level aspect and nine high- level
aspects.Ranking from the most to the least were as follows; teacher status, satisfaction with
teaching, school facilities and services, community pressure, rapport among teacher, curriculum
issues, community support of education, teacher load, teacher salary, and teacher rapport with the
principal.

3. The relationship between conflict management of school administrators and
morale on performance of teachers overall were high positive correlationstatistically

significant at 0.01 level.
Keyword : School Administrators, Conflict management, Morale on performance
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