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Abstract

The study on the assessment of achievement of social responsibility policy of
Krungthai Bank Public Company Limited aimed to 1) assess the achievement of social
responsibility policy of Krungthai Bank Public Company Limited, 2) to study the problems
and obstacles to the implementation of the corporate social responsibility policy, and 3)
to propose the guidelines for policy development and implementation of social
responsibility policy to achieve sustainable social benefits. The study was conducted using
a qualitative research methodology through the collection of data from relevant
documents, group discussion and in-depth interviews with stakeholders and informants.
After that, the descriptive analysis of the data was conducted.

The results of the research revealed that people in the communities understood
the goals and objectives of the social responsibility policy “Krungthai Loves Communities”
very well. According to the primary factors of the policy, it was found that there were
three factors that would drive the policy, including the details of social responsibility
project training, technological media, materials and equipment, and the budget the bank
used to efficiently implement the project with the most benefit. With regard to the
implementation process of the policy, it was found that Krung Thai Bank Public Company
Limited had an effective planning process in helping communities and villagers by focusing
on “People, Community, Environment and Cooperation of Business Organization for the
Sustainability of Businesses”. As to the productivity of the implementation of the policy,
the result showed that the implementation of the corporate social responsibility policy
was effective and beneficial to the stakeholders, which covered three principles consisting
of (1) the participation in community or social development of Krung Thai Bank Public
Company Limited, (2) innovations and dissemination of innovations with social and
environmental responsibility, (3) policies on environmental protection with determination
to develop, promote and improve the quality of life of society and communities. In terms
of the guidelines for policy development and implementation of social responsibility
policy of Krungthai Bank Public Company Limited to achieve sustainable social benefits,
the result revealed that the bank should have guidelines for developing a corporate social
responsibility policy with a focus on the more comprehensive benefits for the local people
in order to reduce the impact of the bank's operations and to increase the benefits the

community should receive. As to the implementation of corporate social responsibility,
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executives must commit to formulate guidelines and hear the needs of villagers that could
be analyzed to determine activities that are appropriate to the needs of the community.
Moreover, there should be a corporate social responsibility policy of Krung Thai Bank
Public Company Limited which must be implemented more in line with the ISO 26000
standard.

Keywords : Policy Achievement Assessment, Corporate Social Responsibility Policy, Krung

Thai Bank Public Company Limited
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