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Abstract

The purposes of this research were to study the parents’ satisfaction toward
academic administration of Suraobanrai school under Samut prakan primary educational
service area office 2. and to compare the parents’ satisfaction toward academic
administration of Suraobanrai school under Samut prakan primary educational service area
office 2, classified by age, education level and career. The sample of this research were

196 parents’ student of Suraobanrai school. The questionnaire was used to collect data,



258
NIaAsEIUEIUINSIAY U 24 adun 1 unsax - Agueu 2566

and analyzed in term of frequency, percentages, mean, standard deviation and One-way
ANOVA.

The results showed that the parents’ satisfaction toward academic administration
of Suraobanrai school under Samut prakan primary educational service area office 2 at
high level; the aspects of teaching and learning management in educational institutions
and the aspects of development and use of educational technology media. The
comparison of parents’ satisfaction toward academic administration of Suraobanrai school
under Samut prakan primary educational service area office 2 by age, education level and
career ware not statistically significant at the 0.05 level.

Keywords: Parents’ Satisfaction, Academic Administration
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