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Abstract

This research aims to 1. A study on the factors affecting the operation of Thai fabric
products enterprises in Songkhla province. 2. To compare general information about the
business and operational efficiency of small enterprises in Thai fabric products in Songkhla
province. 3. The study of the relationship between the factors affecting operational

efficiency and the operational efficiency of Thai fabric product small enterprises in
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Songkhla Province is a quantitative study. The sample used for the research consisted of
125 entrepreneurs, manasgers or directors of Thai fabric products in Songkhla province. The
research instrument was a questionnaire consisting of general information about the
company, including positions, business groups, lead time, and product type. The factors
related to operational efficiency were entrepreneurial factors, internal factors, external
factors, and operational efficiency of small Thai fabric products small enterprises in
Songkhla province, namely, cost reduction, product quality, operating results and
customer satisfaction.

The results showed that the level of factors affecting the operating efficiency of
small enterprises in the Thai fabric products in Songkhla province was quite high on average
for all factors. The factors affecting operating efficiency were composed of entrepreneurial,
external and internal factors, and the level of relationship between the factors affecting
operating efficiency and operating efficiency of Thai Fabric Product Small Enterprises in
Songkhla Province showed a statistically significant positive correlation at the .05 level,
with entrepreneurial factors and external factors showing moderate correlation and
internal factors showing low correlation.

Keywords: Factors, Factors Related to operational efficiency, thai fabric product small

enterprises
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