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Abstract

The research titled “Development of a Computer Program Preparation Process
for Computer Laboratory Instruction at the College of Social Communication Innovation,
Srinakharinwirot University” aimed to 1) develop a computer software preparation process
for laboratory-based instruction and 2) examine user satisfaction with the developed
process. The study applied the concept of Business Process Management (BPM) as a
framework to improve the operational workflow of software preparation in computer
laboratories. Data were collected from lecturers, instructors, staff members, and students
who use the computer laboratory. The research instrument was a questionnaire on users’
opinions regarding the use of the computer laboratory. Data were analyzed using
descriptive statistics, including mean and standard deviation.

The results indicated that the developed software preparation process improved
the systematic management of software in the computer laboratory. Overall user
satisfaction was at a high level. However, some issues were identified, including insufficient
software licenses, system instability, and network connectivity problems. The findings
suggest that applying BPM can enhance the efficiency of software management and support
more effective teaching and learning in computer laboratories.
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Figure 1. The process of preparing computer programs for teaching and learning
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