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Abstract

This research aims to 1) study the causes of organizational conflicts among teachers in
Trang Province, 2) study the methods of conflict management among teachers in Trang
Province, and 3) compare the methods of conflict management classified by gender, age,
monthly income and work experience. The samples consisted of 390 teachers with
accidental sampling in Trang Province. The instrument used for data collection was a
questionnaire. The statistics used for the analysis were frequency, percentage, mean,

standard deviation, t-test and F-test.

The results of the research revealed that teachers’ opinions towards organizational
conflicts were rated on a scale of medium. The causes of organizational conflicts arose
from individual factors, organizational conditions and interaction issues respectively.
Conflict management methods among teachers in Trang Province were compromise,
smoothing, confrontation, withdrawal and forcing respectively. The comparison of the
methods of conflict management of teachers in Trang Province classified by gender, age,

monthly income and work experience were not different.

Keywords: causes of conflict, conflict management, teachers
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(Index of Item-Objective Congruence : 10C)
iWeRasanfanunmvesdoia Tnoinusialily
nsdmdendermalunuiseaded Ao oo
fisydnnuaonadosdans 0.50 Fuld seiinanis
iaszneauildlunuuasuatuudasdonuin
fAdiinuaenadouInndl 0.50 nted1nIy
nFsniuiiteiuuvasuniulunaasafudoya
(Try Out) $121 40 %4a uariias1zieanaiiedii
(Reliability) voauugauaINlngnIsIATIZARIAT
FuUszansueanives Asouu1w (Cronbach’s
Alpha Coefficient) Han153iasziaAIAIT ot
Yaauvaauaiu nul JaduaiuesAauseneu
duyana AduUTEAvELOAYNYBIATEULIY WU
739 Hadeduufduiulunisvieny Aduuseans
LeaNIYBIATBUUY L11AU .903 Uadeniu
4n1MBIANIS A1dUUIE AN LeaNI v IATEUUY
WA 1946 N199AN1TANNTALT AT LN TR
ArduUszaniuoanivosnsouuy Wiy .734
n138an13AuTRLd I nanass Ardulszans
LEANIVBIATOUUIY LYIAU .890 N15TANTST
AutaLdaIsn1sTaRy Ardulszaniueanives
ATBUVNY LVINAU .869 N1FIANTITAMNTALEIIDNS
IndndsAdulszansuoarivesaseuus Wty
798 Kazn159AN1TANTALEIoN1SUSEHUTT UM
ANduUsyavsuoarvesnsauLIY Wity 884 uax
defiasansumniinds Avduuszansueanives
AsouUITdianIfy 934 Fefldruinnida 0.7 fe
oglunausifmnzauuazsensulafiazhluliluns
wivdoyald (Har, et al., 2006, p. 1288)
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319U Imi“i"fqmiﬂWiﬁmammqv-nmm"mmm%u
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ATWUULAAY 2.61-3.40 NUNBTI ANNRVDS
ANNTALEITEAUUIUNENS

ATWUULAAY 3.01-4.20 NUNBTI ANNRVOS
ANTALEITEAUNN

ATWUULAAY 4.21-5.00 NUNBTI ANNRVDS
Adnudeszduanndian
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AZUUULRAY 3.41-4.20 nu1ed 330159ANS
audaudsiildseaunan
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drulngloysening 30-39 U Fafidnuiu 151 Ay

lneAndudovas 38.7 s09a3u1 Ae 91y 40-49 U

Andudovay 26.7 uavery 20-29 U Anludosas
26.4 gnaunuuasuaudulngilanuninausa
Fafiduau 256 au TneAndudovay 32.8 s09a%N
Ao danruninlan Anluiosas 32.8 fnou
wuvaeuanuaulvainnsAnusedulSyaed
d1uau 333 Au lneAnduiesay 85.4 Soasmn fe
nsAnwIsERUUSy N 911U 55 au lneAndu
Yovay 14.1 fmeunuvasuawdnlngingldiade
AOLAD 10,001-20,000 U H91UU 232 AU LAy
Andudosay 59.5 09831 Ao Meldiadenaiiou
20,001-30,000 U $g1u2u 112 Ay lasAady
fouay 28.7 uwarseldindesdeiiiou 30,001-40,000
U 9199 33 Ay lenedAnduiesay 8.5 uay
Ansukuvasuaudiulngiiuszaunisalvineu
6-10 U fid1u7u 148 au lnsAaludesay 37.9
5998311 Av Uszaunisalvingu 1-5 U d91uau
119 au lneAndusesay 30.5 uavusyaunisal
19U 11-15 U 91071 66 au lnsandusesay
16.9 fauandlumseit 1

M13199 1 wan1sAaTzidayaniluvesdnaunuuaauniy

v

U fowaz

LNF

%418 133 34.1

N 257 65.9
21g)

20-29 103 26.4

30-39 151 38.7

40-49 7 104 26.7

50-59 U 32 8.2
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Tdn 128 328

s 256 65.6

Buq 6 1.5
ASANYI

USey s 5 85.4

Useygyln 55 14.1

Usygyen 2 0.5
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10,001-20,000 Uw 232 59.5

20,001-30,000 U 112 28.7

30,001-40,000 UMW 33 8.5

40,000 U Tl 13 3.3
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6-10 U 148 37.9

11-15 9 66 16.9

110N 15 Y 57 14.7
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M51efl 2 wamsAenziamguasnnudaudinislulssdeuvesdemsasludmianse
Mean | SD. | szAuAutaudl
Uadesuesdusenauduynna 333 65 Uunan
Taduinunisujduiuslunisvineu 3.08 .85 Uunang
Uadesuaninesdns 3.20 84 Uunan
Anudaudsluningy 3.20 71 Junan

WeRasanenudaudaianvnuansiussruseneudinuana dalnnudandslussauliunans

J3eNVIAAANUTALES AD ANULANATIIYDIUSLAUNITA] AINULANAIIUDIANDEN AULANFI9UD

YATNNIN kazAULANAIweRtnming Aua1du daandlunisiei 3

M13199 3
AUUNNNNAUBIAYTENBVUEILYAAR

Nan13LAIIERaEIungasvasaudandinielulsaSsuvesdisivnisasludmianss

Mean S.D.
ANULANFAIYBIUARNAIN 3.31 79
ANULANANYDIANTEY 3.34 81
ALLANAIURIUSTAUNITA 3.49 73
AmuLANAUeLtInNNg 3.17 91

druanudaudaniianvgunanaunsufauiug lun1siau fadanudaudsluszduiiunans Jade

ailminaudands A Jymiandsudnais Jymaindeilddsrians wasdaymaingdewians

ANUAIAU FILARI LRSI 4

M3efl 4 wan1sAessiavggasvesanudaudinislulsabeuvesdisvnisaglusmianie
auunananaunsufdunusiunisvineu
Mean S.D.
Yyvnanngdarnians 3.02 95
Yaymandedilddsnans 3.09 1.00
YgvnanngSudnans 3.15 .88
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WeRansanaNudaundsdannnu1anauanInesnns dalanudaudsluseaudiunans Jadenvinla
Winaudaunds fo Snwaranuidesiiaondu anudsuwladlussinis arungunseluunuivmiig
NsiTesNtIu NISENTNEINITNTINN LaZNQNUNTIINNN AUEIAU FI15199 5

M50 5 Wan1sIasziamngasvandnudaudeniglulsaseuvasdinvnisagludminn s
AN INAUANTNDIANTS

Mean S.D.

A1SANSNEINSNINA 3.05 97
a v a

ANUARULASBUUNUIMVIT 3.28 89
ANWULUNADININITY 3.40 1.02
AnulaguLUasluadAns 3.30 95
NLNAUINNIA 3.04 99
AMsivpenIU 3.15 1.24
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A ac a = ) aal I A oo Y aa a v
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& a o aa a A & o ) aa v v oa Y
Fainsiuluseauunn 35n15ranaed 39815 lusauUIunand kagisn1sueAu In1sluseautay
ANUAU AILANILUAITIN 6
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Mean S.D. sEAUNSIY
Wiyt 3.61 63 170
Rudnides 3.33 67 Uunang
PRNSGHT 2.26 95 1o
Rlnawnde 3.69 66 ah)
Wuszliuszuou 4.06 65 110
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MTNN 7 WANTTIATITINITIANITANTALEIRINN1TVIIUYRedITI9n1sAgludanianTs
AEITNIINT YT

Mean S.D.
nduenvataLdsIiasaneg L UakelasadunsuAtym 3.54 .80
wagyAudgymegradawme 3.55 82
LivenfisdeliymauninezuiluBeuiosuda 3.71 87
B AUAUTALEABATY 3.60 84
néflazuansnuAndivesadnian 3.68 85

(9 @

ANSIANITAINUTALTINLANTUIINAITVNIUA8TTA1SNANLAYS AN T UTEAUUIUNANS
Bnshdrsrvnsasiunld Ae nanidenisiaifsanazilugnisneiangdam wereauvinizesenn

Tmdusesdne wenerunazliwnluife199908 00UFI90n1NARIUNISAITLTUANUTALES LAy
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M157199 8 wams%msqzﬁmﬁmmsmw%’@LL&’J’W']nmi‘vi"m'mt*uaa%’qswmmgiuﬁ'wi’m%’q

fae3Enmaniaes
Mean S.D.
vanidesnsTifesiazihlugnismeianyiam 3.89 95
weneufiglddnluiiedosse 3.32 1.06
weneurdesenlidudesie 3.45 1.08
geusheonanaaunsaiiidunnudauds 3.22 1.09
lisufidtymeanudaudaiaiy 2.75 1.13
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15199 9 Nams'“aLﬂswﬁn'}s%’ﬂn'}sﬂfaw%ﬂu,e’l'amnms'vi"]mwuaa%’wwn'}sﬂgiuﬁ'w‘i’ﬂm%\i

¥ ad o
A83TN15UIAY
Mean Sk
Usrulidusensunnufniiuvenuies 2.15 1.18
gunsusUITMsuAlymauivisiauawintu 2.51 1.17
= v Yo a A A va Yy v
FunFaslvinniiunsmaisnmsvesmuesnlafaliudg 231 1.13
Livousumufiasangou 2.18 1.12
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o
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14 ad J =
aae3snisinainae
Mean S.D.

Tnuddgyiudetaund 3.48 1.03
v o2 = o w ' ' aa
Fnutnuddgyvesdminguinniinnuuansgluisng 3.63 91
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M1399 11 WaN1531ATIE1IN15IANI5AUTALEE1NA1T1191UYReE1519n15AF Tud I Tan S
f835n15UseliUsTUaN

Mean S.D.
NYYIWINIUTEHU ST LR 4.09 79
AUMIMNgENENaNalUNISALEUNNS 3.99 83
a a 3 4 Yo
gumdunsglinazgsu 4.13 81
yauidyaarunsdlIuLallauledIu 3.99 82
Suilatataungauiasan 4.09 79

NanN13lUsEUguITNI5IANIIANTALEIRINNITININYRIdIT1nTsAT Ul dnnSagnuuna
Uadwdruynna

HaINN1TUTeULEUN199AN1TANTALEIIINA1SYIUYEItITI9NITAT T Tan SeTIuN
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) LNAYNEY LWAEYS
NI13IANTIIAITUVALLEY t p
Mean S.D. Mean S.D.
ASIANITANUTALLEN 3.42 .04 3.38 .02 93 .07
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selddeifiou uazUszaunisaliieu wuin frvnisesluiminefsifiony sielddeidou uas
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Fapnanadl 13

a = = ax o o v ° v v W W
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uunaueny seldraifiou wazuszaunisaliingu

Uadgdiuyana | unasrdnauwlsUsIy df S MS F P
21y FENINNGY 2 231 116 764 467
melungu 388 58.593 151

et 390 58.824
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UJadwdauyana | undsaduulsusau df SS MS F P

seldnaiiou JENINNGY 2 315 158 1.042 354
nelungy 388 58.509 151
33U 390 58.824
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nelungy 388 58.507 152
3 390 58.824
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