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Abstract

This paper is the 2017 public opinion survey on the direction and role of
Thai government. The purpose of the study was to measure the public opinion regarding
the role of the government in Thailand and to explore the factors affecting trust in the
government and the expectation of people on the responsibility of the government.
This was a quantitative research study, which was conducted between 2017 of June and
August. The research population included a sample of 1,459 Thai citizens over the age of
18 with voting rights. Moreover, the study utilized a questionnaire, using the International
Social Survey Program (ISSP) on the Role of Government Module network, as a data
collection method. The major research findings are that Individuals who were more highly
educated, older, and those who considered them to be a higher level of corruption
among government officers were found to explain lower levels of public trust in
government offices. Furthermore, more highly educated individuals and those who
considered there to be a higher level of corruption among politicians were found to be
related to lower levels of public trust in politicians. The level of public trust in
government offices had a significant effect on the first three roles of government to
provide jobs for Thai citizens, support industry if they want to grow, and provide housing
for the unemployed. Moreover, the level of public trust in politicians was found to
significantly affect perceptions on gender equality support, provide housing for those who
cannot find by themselves, and strict environmental laws enforcement. It can be
concluded that if citizens trust government officers and politicians, they will expect better
government performance. Thus, the government should support gender equality in
Thailand. Additionally, the sovernment should support jobs for the Thai people, offering
financial support about education, and ensuring a decent quality of housing for the
unemployed and solve the problem of low income students. Nonetheless, corruption is
the most important issue for the government to rectify. The Thai government should
resolve corruption among government officers and politicians by enhancing the rule and
law, by establishing mechanisms to access information and enable transparency, and by
increasing citizen participation in government decision making in order to decrease

corruption and increase public trust.

Keywords: Thailand--politics and government, role of government, trust, expectation,

public opinion
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nnlsn Sewaz 92.6 wazuluignisasramanyseiu
auseld laundgeeny 1Wedadin Sesay 90.5
(andunszuningn, 2563, . 42)

uonanil lus1e41uve3 The International
Social Survey Programme (ISSP) n1s@inwuay
dmaanuiiubesunuimvesizuia fe n1sfnw
WisuifsuluFesvesimuafnisiunisidieses
Useu19u auakarUsEandninnsaniiuauues
$5u1a Weuienediey MaiumBuazdndnaiio
(Edlund & Lindh, 2019, pp. 99-109) %4
msﬁﬂmuwmmaﬁgmasﬁuagjﬁ”ml,mmqﬁlﬁﬁ
lun1sesuiglazusunn1enisillasiazdenuves
Useinetug fae dlesarnnisinuiiseiy Ul
MeBuneimaiiy Wy wumaBesmadenasisos
w30 Public choice fiuiFeantifinisuandne
ninensuazminfdug maasvgiansidumi
YBINAA YINIUNUINYDISTUIAAULUIAAAINGT?
fensflawadn ilosnnaainazanuisnsmind
IFodrefiuintu iiloldfinnsunsnusavesniady
uT,stEJEUEN%’EWNu,mﬁﬂﬁmémfﬁamﬁwf'fmaww
As1Punaziin1suds3uiguia (Demirbas &
Demirbas, 2011, pp. 15-30)
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Wudszansulee waznisileswesusewmalnesald

WUIRAA N UazUIIENALITS
§3u1a (Government) ¥u18lie MI8IIUNTD
yanafiioruanthilunisufuRniunseuiuns
Tun1sunases Inesguiaszdsznavludievaie
geRUsznauianIsuTmsTansludseifiusneg
ldd19zfuluiesvesgiuranisssdnisiile
ASUHUR 19U MUIUUTMITHALHIEAaINS
vJusiu (The world Bank, 1997, p. 20) uazsgua
(Government) fiAlnuunna1afun1sAIAUQULA
(Governance) fia nsxurUN1sUNATEsTiUsENaULY
fesrunavtfiveaniienuiguia ileguauaz
Fuindeudenuiasugionazduindon auluds
nauszleyilaisisue ndnide n1snndugua
(Governance) Mg NszuIUNITAndUlaLazn15Un
ulguelUFUR Tuvngifsuia (Government)
e nursulun1sUHUReU (Onichakwe, 2016,
op. 176-186) visil luunanuiiiuwadaiieidos
AUUTELANVBIUNUINYBISTUID TILUNAUTRAIY
\mswgha naiiles wazdeau uay wurAnLAgafy
mnudesiu mnumans AnuAniuassazyes

Useanvy 99l

1) YszianvasunuImeesiguna Iuunauila
AULATEIND N15LHBY Lavdeay

fgruveaunuimvsssyulaaiuisnasuiele
Tudnwaziiunnsrstuniuunuimludusig Wy
UNUIMSFUIALUAIULATEEAY UNUINTFUIan1Y
N154899 LATUNUINSTUIA AudInd 51882880
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1.1) UNUIMYBLTTUIAATULATEFNR

fe1uvesunuImuesguIalunIaesygng
A1UYiAUEYaY Steven Peck and Robert Gibson
(2000, pp. 9-11) Ména1vin ilesnatnedes
ypannudadu Auduazsruuuinis fedunise
wiiwazlonafidrdaluniswauiunuinees
fsuralumaiasugiafiagyilinisildsuudas
Tumaasugiaduiiussdnsniw ghsssumndety
wavadmansenuiiAntuainnsdidunudesas
Tngdsuraduarsiiasiunuinirluniswaun
WU TANTUIUNILATYENIVDITIAINAY
Uizmmﬁuaﬁgmaﬂy’uﬂ feflenudnanilaenados
fun1sAnwrveIan1Uu Green and Gold 2000
Isguratuiilenianasniiiinaudviaveuly
msanduavlugiuzvesnisidufiniezai
an1nuandeudinuizauiuni1saiiuaIung

mwgﬁmﬁammé"uﬁu (Bell, 2002, p. 10)

Dunning (1997, pp. 42-86) lalansvimus
\ReafuesAUsEneuvesunuInYessglumaasgha
6 Usgnis Ae 1) nauseleyinianisiiosnay
wiswghavesigaisilulnunendnvesianssy
TunaAsYEna 2) $5A95AUANNITANTLIUAI
lumaasugialugugvesldnasmingins 3) M
drusinvesiglunsruiunismiaasygialuyn
syt 4) atafnisvesdseunaznsnsyarenels
19355 5) wasninluszdvdaanvunasunuin
NITUNINUYIVDITT Uag 6) ANUANDNIANIITIAY
TusEUULATEENT

1.2) unumvassguraiiunsiiies

Heruvesunuineeesglunianisdio
nUea FaaUn1sinAugua (societal governance)
NavifunmiielunisimvuafiAniavesday
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TulsziiuFeamnamaiienasiasugia (Peters,
1996, pp. 51-52) dsflgnuunumigluneniadesd
fdnwazunnd1aluanllenueIunuIneeesy
Tunemsidles fio nsdiliunuvesigiiinguszasd
A1UEMIFTANIINSNEINSuazn s nIsilenneg
figatuianssulunanisifiosuaznismiugua
ngszileunngg ¥e93g (Kourula, Paukku,
Peterman, & Koria, 2018, pp. 141-156)

1.3) unuImvassgutanIudny
1.3.1) Aun159ANI5ANY)

Tg1uve9unuInYeIigula
Tun1an1s@ne) AuyuLesved Milton Friedman
(1995, pp. 1-14) N@1391 UNUINVRITFUA
Tunsadfuayuiuns@nwiduderdeaduianssy
warulouresien Tudafuadeunuinvesizuia
TunisatfuayunisfnwivesUsssrutuaiady
(9?\‘1Lwim'iﬂgﬂihLgsa@jﬁuaqmwﬂ%’maamuﬁq
nsiuns@nunlumslseiou Seaduayuyames
Fna12i@asuurfn Neighborhood Effect
fvanefefguiasvdrsatuayusulszunaly
nsAnwdmiugiivaunau ieliyanamaii
annsaddainsinuluduiuguld aonndestu
nslAlgNNLaTaNYUEUDIUNUINYBITIUIA
Tun19n1sAnw1ves Bayu Kharisma and Viktor
Pirmana (2013, pp. 259-270) 3nd1331 Jguna
AITATUAYUATUANTNIaNITANYIVDIUTEYI VU
Tiussrwuldidnfenisdnwediavindes aid
nsatuayuesfguraatutsaiduldieguuuy
IUUTZUIUNTNYINTNINATUAITAN IR 130
WUINNTHAINTZUUNTANWIVRIUTENA Uy
YUNBIAINAIAINATINITHAUILAZENTEAY
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1.3.2) A1UN159AN5A1515045Y

unmessguaiitneiugy
Tuduasvganaznisides lnefuthiindniile
nsundesnazaslifenaussleviveady spuy
arsnsugunislulszinadodnduunuinmdii
AdrAyedrinilavesdy Avnssunazulouigniy
unuImveassguralunieassaay Usenaulusiy
1) msliduaduayuluFeswesasisaay 2) Uins
NIANUAITITUEY 3) §NTEAUNITIUI1D9TEUY
asrsuguamivgfiseuneliatuisadfele
1) pruAuLazUIMIsTanisluiosansisuge
5) advayunisunsamulndlusuasisuge
6) Waunszuuwmalulagdieg Tuaiuansisage
7) ATUANAMAINYDITEUVAIT1TNET 8) Findula
TuBesueenszuIunsas ITagy 9) MauIusaay
VNAIUAITITNEY WA 10) Ussyumisegiidiula
drudeluniearsnsagy (Tang, Eisenberg &
Meyer, 2004, pp. 47-55)

av o A

ANSUNUITENN LT DIN U AUAR

=4

YosUszrvusaUNUIMYDIsgUa Jadunisiiaus
nani1sAnwlaglddeyaannluganisnwrunuin
v9355U1a AelalATenIs International Social
Survey Programme (I1SSP) Tutsginanige wuan
nan1sAnwluans1ge1adns (UK) Tugae 20 U
Fauad 1996 uilc 2016 A1nTliaandadn A
AINNTIAINTIUIR FiD NITHUNUIMATUNITUTINS
JAN15wazN1TAULANINATYEAILAENITUTANS
#15150Ug WU PUUATISITUEY SEUUNSANY LAY
Urungyliunuszosy egrdlsfinig Suudliudioe
TAAIUEAYAUNITIDUAUDIAIINADINITVD
919970 wagiiiudaednasaanisldanesussan
puRuUIIguazn1slTdneaIsIsuzas (Curtice &

v =

Harding, 2016, pp. 67-85) uanani Saflnnsdne
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Wiguwigy 4 U Aa U 1985 1990 1996 way 2006
Tnsasaunguitanun 22 Uszina Usznauludag
UsslnAoodalasids uauini @1515usgidn twesiy
Hnea usaulng §1n13 losuaud dasea 303
JUu dndo DrTuaud uesng WaUTud luaus

Sade alade @Uu @3uau @30LYaSHhans way

o

ansgauiint lugiinmsneg nudmnnitdesay 80
vonUszmAiuinguIanlsiiunumddglunis
Famtlvundszanvuilifianuaninsote uas
FrgmdoiunsduniinAnwiunainaseuns
Afselddes sniuusmaduiiifiosasaien
YUz vUiufY 99aenAe Ussinaluuay
awnuiuds deoradunazuuniiuiivssine
wavannutdsiduuszimanwauinds was
nsatfuayununsturesinideuiudundi
yesasouUATINTaaIsaismelun satuayy
suilesnaniianiugmaasugiauazdenug
(Bechert & Quandt, 2010, pp. 3-103) Tuvaed
nsd1snludssmaii@uaunlugied 2016-2017
Wy Reuianun Wuiidguianisiunuimany
as1snguiiieguagiiiutisaunniian sesande
mMsdamiegislunsguliiuggiens waznisesn
nguinoioarugugnamnsslufudannden
Faaonndeafulszifuiuszsudeansliisuia
Wnsudszanadlunsdans dufe danadon gunm
warthusnnfign (Grimwood, 2016, pp. 9-35)

2) ANIBNU APINAIAKRTY WAZAITUAALIAUY
#15150u2UIUIT VI VU

2.1) ANUDAUVIUSTV 1YY

' 0
= s

AU BNUYDIUTEVIYUADIFUA FD
nidlusngrund Ay NaniaianIuYeUsITULaY
O a =t = 4 o &
AU UYDITEUUNSI BN Baad1uiTesiuil

Wunngudrgueamsandunuiazionssusiuiy

¥9aUsEAvU danansznusenuansalunis
ATUNUTBIST NITUIUNIAARDA1Y Tumedsay
sruuLAswgRaLarszuunades iludu Fatlade
nanfidsansgnusonuiBeiurosssviv fe
NTEUUNMTIUANEY vesTiTiuseAnSninuas
yA5391 (OECD, 2013, pp. 19-36) Faaoandosiy
nslnumngluBosesmnuidesiuvesszuny
fe¥guia Aafina129 mnudesiuvesUsznvy
Hu Aedefiiarudfyuariinasgradase
NsEUIUNMTIIUYesigUIa UsAnnaadesiy
Y99UTEYIVU NTTUIUNTVNUVDITFIv DL UY
Auides dedmnnanudeiulunsnisidesues
Uszmnvutiuanasazdmaiinudediulumsdsa
wazannszulun1siufduiusluniedeauvag
Uszawuld (OECD, 2016, pp. 5-19)

2.2) AMUAIARIIVDIUTEVIUU

AI1UAIANIIE1515Me (Public
expectation) Koichi Hasegawa, Chika Shinohara
and Jeffrey P. Broadbent (2007, pp. 179-203)
lalvederuninuataniearsisue Adndu
U3sngIUNdandnsudaanyunasuaseInng
Fatfu duugunedinesaumnadany Aaua1ans
a151surAedefiuondt arsfiaznszvierlivie
Linszvhezls aglsinu nadnsnisandunuves
SylinalnensawanuAIAnIUeIlsEnTUResTUR
nafevInNadnsn1sAduuvesigeglusydu
Aiuaaudiiu ardmaliusznvuiinnunian s
m'amﬁm"wLﬁumu“uaq%’gm@'ﬁ’j’u Tunmandudumin
nadndnsiiunuvessseglussiuiudazdsnalyt
ANUAANTIvaIUTErUANaIRY (James, 2011,
pp. 1419-1435)

a a

Ansuanuidemientealulsshuvg
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mMadleanuin seRunsfinwdsmansenuegabe
sefumnu@eiilumenisidesvesiofulussine
warnsdndanisAnwndutadendefidmasesyiu
anudesiulumanisidiomemanan ewinsedu
miﬁﬂmﬁudamasiaizﬁumi%’ui Anunlanag
WUUBKUN9ALARTasTaguluvanIsdies saufs
sedunsnerdudanadonisatuayunisiiios
n1sunaseslunvulszasulneduldudnwuy
mensiilesiafuayuuaman s A esiy
n1ansiiledludesu Hyung Ryeol Kim (2018,
op. 245-278) lunianduiu Jadeiidnalid
Uszmvulidesiudonisiiiuauvesinsvnis
waginnrsdlesluvszimadinannd Ao wadns
M3AIuuNeiULAsYgRaTisaule n15aTn
ASSUTU AN lNSURAYOUUDITEUUTIVNIS
anuliiminsilutnnsidesuazdrsanisgdad
grunslumanisdles nsu3nisiildivseansam
Y8455U1a (Tanny, 2019, pp. 49-63) WuLAgIiu
nan1sAnwiinuluvszimaninadldfinuin
Auduradluuleutsvedsy n1sUsengfveg
$1519n151lsignéies n13na3nnesfUTunas
nsgurunisyiudliidusssuludadoddy
filmAnanuliderulussuiavesszvivuuas
gedamalvnnumanisluunuimvesiguiaanasly
A28 (Jung & Sung, 2012, pp. 36-38)

uaamnﬂu Dahai Zhao way Wei Hu
(2015, pp. 1-20) 16’1’3miwﬁmmﬁaﬁﬂu%’gma
Tuusunmvessymasunalusziudionaslusedu
dunans Ingnavessddetlmiduinanudesiy
vosUszrvurefsutaiutuivualiuilanas uas
AnUsmesumuiisnelavesUssgvuiuamnIm
Usnsassae ndnnisuszensulaedialy nsd
drusinlusgura anulusslavesiyuiraiaiiy
Fuitusluiiemaevanduauidedulussunadusily
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unumvessguialneluaienusseu

seduiflosuazsyiudiunans uenaintuauideil
gaiansanludiuusnueiguazseaun1sfineives
Uszanwusiennudesiuredguia nadndasviouls
Wi Ussavuiiilengiesnin fszdunisdnu
Aganirfuuliduiiezdesiulusguraiudesnii
TngluFosvesiadoiundnanudulssdulag
FelunisAnwves Eréza Pula (2017, pp. 6-27)
Tuuszinalalglanuin seaulszrdulneduduna
TAansdendsiidusssudanuduiusiuiiade
sune Inauandgslutsenelalels duusltufioe
Fosuludguratesnitmawie dau OECD (2018,
paulay) lvinisiiesgitadeidanadosedy
anudesiuresszrruussmanmanuin Jade
audiny Jadesuaswgia Jader1un1snase
AasiUTu druauidnnisiludiusinludeay
auanusnellunsuINg MuauUsTNg AT
fuauiuadlun1gIie fuAINEILITITES
U151N13 AZHIUUTZAUNITUADMUIEIIUVDIST
denaseninuideuvesdsyuivuluizuia
TnensAnundinamdlidiuidadesulszaunisal
Romiieeuvesigiinansenudeauleiures
Uszmvusieiguianiniian lnoiadusesasunde
auansavestisnswardadusuauiiunag
lumaAsegia

o/

= ada
ITUYUITIY
Usgansuazn1sgualegi

Uszrnsdadunguilimunediniunisided

v
o

Town UszarvuvsilnegidnSeoniduadanss
Y
(§1y 18 Yusysaluly) Tngnisgusngusiiesng

o 1 Yaa a = 2 I &
\1LuuelﬂﬁiaUﬂq@JQNaV]ﬁ@@ﬂLaUﬂLaaﬂmﬂium'ﬂnﬂ

e 2

fin1aveslsene waziiolvingusdiegisaiunse
dudunureauszrinsiatssinela 39lasinisdy
NquAIag19lAgAIUIUIINEAAIUYDITIUIY
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Uszgnsluudazgiinin vundnanudnzdunig
afid (Probability Sampling) haga1tdunnsg
duiieg190783Fn1sHaNNaIY (Multi-Stage
Sampling) Bufuannsmdndiusiuiuyseins
fiansidondalundarginiadediuiulszeing
aszinadaudsituiivinns@nundu 5 aa ldud
Aawmile nAnyiueenideunile 1Anats nale
wagnguNNLILAS Andudueiineldingie
wazsvailmunelasisnisduiiegisuuuty
(Stratified Sampling) dsniuslinsdusegis
WUUBE19T58 UL (Systematic Sampling) Lfiou
dndunguiegslundagsua arnduldnisgu
ogadeifiodenfthulusuadingn wasdunou
anvineAen1sdunguiiegiaaintydsiedeves
Usprnsamualungthuiiug dunmangdiiiteng
18 Yudysaituld Tnsnisduedefissuuauasy
$1uau 1,500 dreene iiloduiunimsaey
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