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Abstract

The objective of this study was to describe the life experiences of military personnel
working in Southern Border security during the COVID-19 outbreak. The qualitative data
collection was conducted with 14 informants, all military personnel for southern border
security. Data were collected by in-depth interview with the open-ended questions, and
key informants rechecked the research results. The study revealed that 1) initially
respondents had negative feelings about the COVID-19 pandemic situation, in particular
feeling frightened and difficult to work. However, upon having knowledge of COVID-19 and
the opportunity to help others in the situation, respondents developed positive feelings.
2) The COVID-19 outbreak prompted changes in daily living and work adjustment including
adapting to disease prevention, adjustment on care for military personnel, and
adjustment on work responsibilities. 3) military personnel learned lessons working during
the COVID-19 outbreak. These included: a. opportunities to meet between military
personnel and civilians promoted good relationships; b. The Covid -19 pandamic made
change to people’s work and life adjustment; c. having strategy for working successfully
with community leaders; and d. having awareness of the readiness of personnel to work
during every event that affects the people’s stability and quality of life. Results revealed
that the development approach used in the work of military personnel has shifted from

security of life to work for improvement of the quality of life in the crisis situation.

Keywords: Military personnel, Southern border stability, Coronavirus, Social conflict—
Thailand Southern
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