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Abstract

The objectives of this research were 1) to study the digital literacy of Thai people in
democratic regime, 2) to study the correlation between Thai democratic citizenship and
digital literacy, and 3) to study the ways to promote digital literacy among Thai

democratic citizens.

The research method consisted of a survey of opinions by means of questionnaires
from a sample of 400 people, and qualitative data were collected through group

discussion and interviews with 13 experts. The statistics used in the data analysis were
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percentage, mean score, and standard deviation. Opinion and behavior were compared
with f-test (ANOVA) and correlation analysis was done between democratic citizens and

digital literacy using Pearson Product Moment Correlation Coefficient (r).

The results showed that sample group had a high level of democratic citizenship
(X = 3.28), with a high level of democratic values (X = 3.39), and sometime-

demonstrated democratic values (X = 2.45). The sample group had a high level of

digital literacy (X = 2.61), with a high level of digital proficiency (X = 2.89), and

sometime demonstrated digital literacy behavior (X = 2.45)

Democratic citizenship was positively correlated with digital literacy at a medium to
high level (r = .455). Awareness of rights is highly correlated to digital literacy, and public

participation is correlated to digital literacy.

The research recommends that the government should establish a key framework for
developing digitally literate democratic citizens at a national level. An authority should
be established to collect knowledge, information, and develop tools to promote digital
literacy and evaluate digital literacy status, and integrate digital literacy into the teaching
and learning process. For agencies working to promote digital literacy, democratic values
should be integrated into their work or developed into a curriculum for effective
implementation, and there should be research to monitor and assess digital literacy of
citizens according to international principles to keep up with changing situations of

technology and the digital world.

Keywords: Citizenship, digital citizenship, digital literacy
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19 MAnTuluTInUszaniu (Ussasy/ X = 2.79)

1% =i

nsvdeuAUieiiolivestayanlasuriunig
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paulay (Ussasy/X = 2.68) Liavianssy

Tnq viulnaddoya vi3e dsdedoyaligduldsiae
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(voting) iieatuayuvdeliatiuayu viensuans
AuAaiuresitu lugiusauninvesdenuLile
Uselomisoguru daan (Uensy/ X = 2.32) Tnad
w31y Lo doarw Taglaigradeundadiun
(U19afy/ X = 1.94) wansonnisdossulal
liidrazdusdnus 5U alendd nieduq laglsl
Afleinazdamansenuseolas wszludns was
@saanlunisuansesn (ldipevin/X = 1.67)
Tdoyavesfdu vievasuinuvesinudugdy
Tumslidedavia (lsiiesiv X = 1.42) desiadonim
visedeyaiuansmsliiensndeddu wu msdeidou
nsldAdiuansmnundends niedadeu fanim

Mlinaanudlaiie (ldwen/X = 1.48)

HALlUTEULTIBUAIIULANGAINYBINITIATNG

AUENYEUTEIINIVDILADULUUABUNN WUT

fdnwn A1add F iindy 7.906 uagseau
Hud1Agy 19U .000 9108131 0.05 WAAIII
DASWUINUANA1NAUTN1SFATIATUANA19AY

439918 AA1aDA F 111U 20.883 wazseau
Fodfey (i1fU .000 Fetieandn 0.05 wanain
Ya91giunnaineiulnisiadvianiuanaeiy We
Wisuiflsuanuuandswesradsnnsiaaviaseg

v v o W a

NszautedAgneada 0.05 wuln

1 1 4 ! = A Yaa v 1
nguY9e1giaendn 24 U dnNs3aana waneng
AUNGNYI9@IYTENINN 51-56 U wagnquyeeny
57 Yauly

NEuYID1YTENIN 51-56 U wagngquyieens

57 YRulY 8n153ATva wane1eiu nangu Jadle

#15UNINANRAY WU NGUYITeNY 57 Tuly

fradeiinimnngy

q

N13ANW Teadd F iy 13.847 uazseau
a1 fny MU .000 Farfoandn 0.05 uanain
fauunndnsvesAadsedisios 1 4 n15Anw
uanerenudinisiaavianuansirenu
Fagussaedd 2 annuduwusszuitanaiiio
luszuauuszysulaeiunsinavia

a v ! 13 P
Han15338nuI1 AUt unalieslussusu
L v 6

Uszvsulae fdu n133Adva danuduiuslusedu
nansdiega (r = .455)
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anudunadesluszusuysyysulaeiunisiaida

t%

n133Ada
Pearson Correlation Sig. (2-tailed) STAUANEUNUS
nalasUseSulaey 455%* .000 EEZAVAGRNANGN

** Correlation is significant at the 0.01 level (2-tailed)

** 5 01

r = Pearson’s Product Moment Correlation Coefficients

IINANTIHEAAT ANFURUSTENI19AI DU
watieaUszvisulae Aun133Adsia wuin
ANFUUTEANTANFUNUS hanIANUFURUSNI9UIN
lusgAuliunansiiage deddgynieadansediu .01
(r = .455) lagdla Sig. (2-Tailed) vy .000

1 I =] a
18AUI Anulunadiadlussusulseansulag

fanuduiusmauiniunsifava

a | <3 [ A 4
NIAAnINY1IUTELAUNISHIANTLAgIY
nsagilindns danuduiug dun1s3advia Tusedu
gatlsgann (r = .502)

Fofinrmdimituslusefunansisgs (= 387
far=.305) 1dud n1saulaizessnluguyy
nsauladianudiiierdunisidles dnaisies
wssan sl ulsuiesguia nsaunsalugd
daudivyuvy dead nieUseina naslddeyaly
N33z Rdeauanundateyaidediols
wasdoULndsTinvestoyannads nisudluvde
Josfudamuazimunyusuduisosiiazsiniie
puteanarsmugdu nsliufuanulfidudam
AATEUATY Aodsnu nsildrusiulunisudladgm
TN IUTINLAL YUY

[

AuduuSTusTAUMAIUILNaTe (r = .298 i
r = .255) loun nisdndulavimieldyvindsdag lag

'
J = U a

AND9AINARISURAYRU N1saztaslisuRnveu
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Yaa v !

nadlnslszrsulneuaznissnana uasduaSulay

Y
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WAWINTARIATIEIANUNALEBS (critical thinking)
HUSTUUNSANIAIATEAUNUFIU

aa o

2) Avuanisimunaiiiesndviaidudunsy
Wi leeynigananseusiuiu atduayulding
uanUAEMNIFIAmMT wagUszaunsalnsiey
FrunsimuInailesidsiasgsasanennd
(Annual National Consortium) Lite@1323
anuznnsBeusAdvavemaiiedlneedisieiies
fnsiinduanuiuasisoiioaiunsisouiiiia
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3) duasuliiinnisiFoudsoties lnoain
Uszmndspundunumasaiunadodudiaunidia
lnggananuntdesnuias (self-protection) wag
Untleedsau (social protection) lunsauiunie
(w1 Tndfu, dunwal, 2564, 29 nangnax)

4) daasulvinisimuiesdainug iavedle
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Yaa v A
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Y
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nnshiiluddsdeteyailignaeslugnisilu
Auilutoyaligndesnaudssia (corrector) (@Aayayn
NANIISIA, dUN19aI, 2564, 9 FIN1AN)

5) mﬁﬁ%ﬁaé’mﬁmmmuﬂlﬂﬁ’uwaLﬁaﬁﬁ
warlidnsuaiaSanlunisyauazuansmanufngiu
agefimusuiinveu Sngvnne waziinaiiudu
dusuarldlarionnulasnadefistonuiouarou
wag @usliuwannesusieg dunumlunisdnnig
NT381MN19ANE (digital etiquette) VaNaLilDg
e
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Y
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N5lRITaveIrsTuNAdaLuTn (digital native)

Iegiinlugafdviasziiauainsalunisiseus
Ialiis warliszAuaiuaiunsalunisliaiva

INIHeneNAIVEA (digital migrant) Feaulungidu

e W D)

gyinuLarggeeny Fadeusidnagaiusald
whInalaudvinuvelunisldanuiinaszdosnin

Lo

@ I

nguAdvauinlagIeuiieu Jendsyadinung

nsduaiunisindalvnguidivunedenaidli
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Yaa o
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Y
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Uszosulnenugiuane waidissfielidnsiasam
Ao oA v £ o I s =
nilegineuntesdnaminnuiluuywduaziasam
vagauludiausiuiu ludnvazvesundesmues
wazUndesdeny gelunignaziilugnisuanseen
Mmansnsaiu daty nsduaiun1s3advialunaios
szuauUszensulag masysannmsillemaissuag
wannsusyesylnelunfeuriv

Yaa v

A ddugiuvesnisiaaanaznisidu
wawlladluszuauysyrisUlnelunfauiupanisaing
walfloafidauauisaluldivguainsiznnsly
wiawaludrudAgresnishndinsiziuagduiug
flun153ARvia (Belshaw, 2011, pp. 47, 181) WinsAn
AnseiseanIun1sainieg tugiuedly dudn way
HAoans (Starkey, 2012, pp. 68, 107) A15@31s
walasdedoan1sn1siseuinaendin (lifelong
learning) Tundau Aulanmaluladidsunas
Wogemmiadae fady daunndouiilildsy wu
MAUTEUEIAL LazATEUATI A1N1T0VINTT
Tugugfnatmisansauna saulviesdnsdus
Tunnszduldfausugue ioassgiduiusanisly

q

a & o a a

Aavia (W33we) AaTey uardsnsy wallnsna, 2561,
U. 27-28)

JLAUDLUY

[

INNaNTIe Jvarausiiavnlulymnadl

@ =
1 ysunisaafunaeslussuay
Usz15Ulae (Democratic citizenship) Aun1s3

ATVa (Digital literacy) AINUIVIABINIYTUINTSG
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Education Foundation — TCE Foundation)
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