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Abstract

This research employs a mixed methodological approach to study the factors influencing
the performance of the Bangkok Metropolitan Administration Office. The sample groups are
government officials and personnel at organizational and district levels, totalling 895 individuals.
Data was collected using questionnaires, statistical analysis, and the Partial Least Squares Path
Modeling (PLS-PM) method to examine the significant relationships among variables. In-depth
interviews were also conducted with 8 Bangkok Metropolitan Administration Office managers.
The analysis of variable relationships reveals that every factor is significantly related to all
components of each factor at a statistical significance level of 0.01. These factors include: 1)
leadership change readiness 2) organizational climate, and 3) good membership behavior. The
hypothesis testing results indicate that organizational climate and membership behavior
significantly influence organizational and district performance. However, leadership change
readiness only significantly impacts the performance at the organizational unit level, not at the

district office level.
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The in-depth interviews with key informants unanimously emphasize the importance of
variables within the framework of all three factors for generating performance at the

organizational and district levels. The additional insights provided by the informants are as follows:

1. Leadership change readiness comprises three components:
1.1) Ethics and morality 1.2) Exemplary role modelling 1.3) Competence in leadership

2. Organizational climate consists of two components:
2.1) Commitment to systems and management mechanisms

2.2) Sense of stability in work and professional growth
3. Good membership behavior in the district context encompasses four components:

3.1) Knowledge and skill development 3.2) Teamwork commitment

3.3) Positive attitude 3.4) Proactive work approach
In summary, each of these additional insights plays a crucial role in the performance of

the Bangkok Metropolitan Administration Office, contributing to developing and enhancing

leadership potential for administrators at all levels.

Keywords: Bangkok Metropolitan Administration, Association in institution, Management
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ridge constant k = 0.25
N =232

Path Estimate® f SE t-value 95%Cl

Lower ; Upper

LD-->OCB 0.003 0.000 0.064 0.038 [-0.122;0.129]
0OC-->0CB 0.678** 0.423 0.058 11.644 [0.560;0.789]
LD-->EFF 0.108* 0.018 0.053 2.040 [0.008;0.216]
OC-->EFF 0.350** 0.135 0.064 5.515 [0.218;0.469]
OCB-->EFF 0.472%* 0.379 0.053 8.987 [0.369;0.571]
R* OCB 0.462
R’ adj: OCB 0.457
R? EFF 0.684
R’ adj: EFF 0.680

Note: a = direct effect;

*p < 0.05, ** p < 0.01 (one-tailed test, critical t = 1.645 and 2.326, respectively);

0.003 0.108~

R square = 0.462 R square = 0.684

0.678"* 0.350**

AT 1 LAAIEILUUANNISIATIASIINAIUSU  AILUU ridge constant k = 0.25
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N=48
Path Estimate® Vi SE t-value 95%(Cl
Lower ; Upper
LD D2->0CB D2 0.162 0.031 0.144 1.122 [-0.122;0.440]
OC D2->0CB D2 0.623** 0.459 0.126 4.929 [0.352;0.849]
LD D2-->EFF D2 0.123 0.025 0.126 0.976 [-0.106;0.392]
OC_D2->EFF D2 0.392%* 0.176 0.153 2.564 [0.039;0.640]
OCB D2->EFF D2 0.400** 0.226 0.105 3.811 [0.231;0.641]
R?: OCB 0.553
R’ adj: OCB 0.533
R*: EFF 0.683
R’_adj: EFF 0.662

Note : a = direct effect;

*p < 0.05, ** p < 0.01 (one-tailed test, critical t = 1.645 and 2.326, respectively);
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0.162 0.123

0CB_D2

R squared = 0.553 R squared = 0.683

0.623* 0.392*

2T 2 LERIRILUUANNTIATIAS19MAUSY: AU ridge constant k = 0.27

A5197 6 LANIBYIBNATNINTY NBILAZIAYTIVBIFILUUALNSIATENIWAIUTU Tusgaudtinau

N =48
LD (as IV) OC (as IV) OCB (as IV)
RZ
TE DE IE TE DE IE TE DE =
OCB (as DV) 0.162 0.162 0.623**  0.623** 0.553
EFF (as DV) 0.188 0.123 0.065 0.641** (0.392** (.249** 0.400** 0.400** 0.683

Note: *p < 0.05, ** p < 0.01 (one-tailed test, critical t = 1.645 and 2.326, respectively);

TE = total effect; DE = direct effect; IE = indirect effect.
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Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc
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Profile: eciRGB.icc
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RGB Graphic:
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CMYK Image:
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CMYK Graphic:
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Device Independent RGB/Lab Image:
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Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
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Device Independent CMYK/Gray Graphic:
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Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
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Convert "All" to K: no
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Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
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Black Point Compensation: no

RGB Graphic:
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Black Point Compensation: no
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Rendering Intent: Perceptual
Black Point Compensation: no
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CMYK Graphic:
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Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
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Black Point Compensation: no
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Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no
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Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
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