@ = aa o ¥ (v
anudunadissnidviavesiasivlulssmalve:
Reulvladunazuuimalunisnaun

anulunaliosndviavasgeislulszsmalne:
waulvuUadsuaziuInislunIsnaIun

Digital Citizenship Among Older Adults in Thailand:

Key Lessons and Prospects for Development

U‘Vlﬂ'ﬂﬁ.lﬁ
Received

31 fanmu 2568
Revised

2 5UNAN 2568
Accepted

13 5UAN 2568

91335504 widugly’

Jaruwan Kaewmano’

UNAnga
unauiidudunilwosuideiFosnnudunaifiesddva
Tudfge¥e edmamu anuiile uaztedeiidmaionnudunadios
Avaveasivlulsemalnglutinnuaunsatunisldnalulagfda
ilovihAanssusineg Tnsiviniuuazsuiinvey Tael#353duuuunay
TN BNV VAR UNUNGUFI0E195ge Tad 1w 845 fegns iy
msdunwaladnififeites uagnsaunnnguges nansAnwINU
annzgaivlilvavassandndenisiauniinueddva wnusidulade
SruamawAeNA ISR UA AT AN sE U A BAEY
nMnuRIiakazdaruausalunsiannadunalioshidviaves

[

gely daan1sAnuinudn daefoneunaisuaznaulaiedenad

e

aa v

a L ¥ = 1 4 a ¥
ﬂ’J'HJﬁ'HJ’]iﬂL’i‘EJ‘UEﬂﬂﬂ‘dﬂ’mmﬂiuiﬂﬂﬂﬁma‘lﬂ BHWINVIRSLIYUI

Y

Sasdanandlongyiegeivua duhlimnuldrsuuunailiomiaa

Y] v

Wesnnguiasisnawiuniivszaunisainisldnalulagidvianeudng

Frgeivegefiteddninig duandiiuinuszaunisainisldau

v

walulagadvianazanvaznisidauneladeniianuddguinnitey

* gnunnsEgugyns drdnduasunsilesnianailes anrdunszuning (@15.)
** Senior Academics, The Office of Promoting Politics of the People,
King Prajadhipok’s Institute. (Ph.D)

AUYIBY - 5UIAN 2568 139



aouuws:=untnan

[ v 4 LY

v Felladedsnanduiusiussiunistnwinazsigle demanisdrsndliiuingasd

=D
2

'
(%)

= = v = I A v a 1Y I !
fsgdunsfnwiarieligasinzuuuanudunadesgwiulusie vuspeatungudieg

=)

aa v o/

nilnzuuunaileRdviagainazdeditasiaviedumesidalisiinii 3 HaluwsioTusazmnngy

Y

Y

fhedreldinanaisananiluiis@nwauainfaniutnansfinaziirzwuuanuidunakini@aia

! | g v =) = a = =] LY a a & Y @ 1 2 s
Qﬂ?WﬂQN%I‘ULWﬂIuIaEJVLUL‘WE]ﬂ?i@ﬂﬂ@ﬁ@ﬁ?iﬁi@ﬂ’]']ﬂUumﬂ datluanslAAuIALmRDNa

2N}

[
LY [ [ Y

u‘i’]%aﬁmmﬁﬁ'wa@iaLﬁaqﬁqmmﬂuwaLﬁaqﬁ%ﬁaﬂuaqéa_jq g A9t NSRRI

o

ca

TUAINAL

Eed

£y =

snnAvawnggeisdslalynisialugietuuanedin usamswisunsasudnaudigiigeiy

:)Q

drdgyesifiumugiunisusulassadeniugumasaseginasdnuegraduszuu

=).

o o U £y

AdATy : walllnaRdvia, wawllaalve, Jasly, wealuladiugatens, Swinviudeddvia, n1s

cale
€
=N
e

walulad

140 AUYIYY - 5UIAN 2568



<3 a aa v v [
anslunaiesnidviavesgeisluusenalne:
ReoulvUadeuazuuimslunisiann

Abstract

This article forms part of the research project entitled ‘Digital Citizenship in Older
Adults,” which aims to examine the levels of knowledge and understanding, as well as
the factors influencing the level of digital citizenship among older adults in Thailand to
competently use digital technologies for various activities with awareness and responsibility.
This research employs a mixed-methods approach, combining survey data from 845 older
people, in-depth interviews, and focus group discussions. The findings indicate that aging
itself is not the primary barrier to the development of digital skills. Rather, disparities in
education and economic status are the key factors driving digital inequality and limiting
older adults’ capacity to develop digital citizenship. The findings show that middle- and
late-stage older adults remain capable of learning to use digital technologies even when
learning begins only after entering old age; however, their digital citizenship scores are
significantly lower than those of early-stage older adults with prior digital experience. This
suggests that digital experience and usage patterns are more important than chronological
age. These factors are closely linked to education and income, as evidenced by the finding
that older adults with higher levels of education and income tend to exhibit higher levels
of digital citizenship. Furthermore, respondents with higher digital citizenship scores typically
spent at least three hours per day online, and those who allocated their online time to
learning and news consumption demonstrated higher levels of digital citizenship than
those who primarily used digital technologies for communication or entertainment.
The findings, therefore, highlight that digital inequality is a critical factor shaping older
adults’ digital citizenship. Accordingly, efforts to enhance digital competencies should not be
postponed until later life but should begin well before individuals reach old age.
Importantly, such efforts should extend beyond skill-based training and be accompanied

by systematic reforms of economic and social infrastructure.

Keyword: digital citizenship, older adults, technology and aging, digital literacy,

technological literacy
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