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Abstract

This research is about the development process of sports
administration in Bangkok Sports Center. The objectives are to study the
operating conditions and to study the problem on the operation of Bangkok
Sports Center under Culture, Sports and Tourism Department. This research
uses surveys to collect data from a group of 440 samples and the
development process guideline of the sports operation uses group
conversation of 18 experts. The researchers have used the following statistic
methods to analyze data: Descriptive Statistic, which use frequency
distribution, percentage value, averages, and standard deviation; Inferential
Statistic, which use to test and analyze T-Test and F-Test. The study results
found that the operating conditions of Bangkok Sports Center has operated
at 65.9%, which is at high level. Thus, the operation problems of Bangkok
Sports Center are at moderate level. The differentiate of sex and age affect
the operating condition and problem of Bangkok Sports Center under
Bangkok Culture, Sports and Tourism Department. The differences are
statistically significant at the level of 0.05. The sports development process
guidelines for Bangkok Sports Center under Bangkok Culture, Sports and
Tourism Department were divided into 5 dimensions, which included the
followings: First, materialization of service; Second, reliability; Third,
responding to service users; Fourth, confidence in service providers; Fifth,
understanding the customers; Sixth, an overview of improving sport

operating conditions and problems of Bangkok Sports Center.

Keywords: Development process, Sport operating condition, Bangkok Sports

Center
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anuazaIn nsliszuvdumesilneeulavlunisadianuazainauiglunisdifs
nsldnuuaznmsvesuuimannaudiu aulvdmistideyadeundu Ysudiuaiy
flanelalunmislvuinmsvesquifmvesngamnumunsusazil n1sdnszuunns
Uimauilagi s uuimssaninsnsilduiuiiaumiidetie anunsolfiana
Tindlald

957 3 NINOUAUIADHITUTNIT (Responsiveness)

Service Mind w3e3nlasnuinisiadudedidauinlunisiiuinisues
yhesswidtusinlunisuinmamnsdiuu Ssrusfmuesnsanmamuasi 10 uvie
wdosdinnundenuazanudulefiazlsiuinmsuiuszvivu Tnsanansaneuauss
ANLABINT SIUBANNALAINLALNTEIEMSIHUINSI AU STV U9 T 8T
dosinisineusuynainsmianisiminazdmiinad efiieddesdunig
Tounisvesgudinia 10 wis Wiuseansnmlumaneuauesioflduinisesng
gNeeY NNZEY 59057

347 4 mslimudediusioglausnms (Assurance)

guéiinvosngunnumuas Sudursdosadeanudedulfiiatuiy
A3UUINTS lngagAeananafaineeaus anuaunsalun1sliusnisuaznauaues
ANNFBINTYRIFUUINTNBANNGAN Yuwia TnFemnsemitredsileiesssy
ma3undn Iszuunsindedeansifussansamuaglinusiulaigiuuinsey
le5uusmsiidfian ey msdnAanssudaaduuuruuImanssnviguaIw wio
msWanatinnseenmdimenazimn afaouinisiozdeneniinuzedisgnies
Seadnumsaeueg1aiuseansam Adsmnulaenieveisey

47 5 ms3snuazitnlegnay (Empathy)

yransuazd i AufoRnuludisine dedlmmgeanudunsemii
AldFuneumngednsi aunsanoufaiukazsnanuazanuiguldunisle
ns1uidlasaainansvinny ssuunsUsTaunureImieny waynieuioglrnng
UINsugldusnIsnnseey

947 6 MwsavesnsusuysaanImuas Jalun1sanduaIum1ansn,
VOITUIAWINFUNNUN TUAT

AUgARINTINNUIUATAITINSUTUU TaLHugnsman STianunsaun U
714 9 1‘7iLﬁms'?’fuiuﬁmmimumuu,axﬁmqﬂmﬂs A7N15IANITOUTUNITINNN
wnuURnuliudyaainsdhedjiianulidanuianudilaluluiimmadesdu
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3. a3U aAusiewna datauauus
3.1 a5y 2AUTeNa Yalauauue

1) anmnsaiiunurasgudinngunnamuas ludsinddniausssy
A waznisvieaien nyumnamuasiinisdndunuegsefuann daynilunis
fuiunugudfmnngammnumiuns Tudsiaddniausssy fw uagnisvisaidien
nsunnavuas Asgaulymuiunans

2) A ©1g Tuandnaiu dswasioanm wagdgmnisiidunuesguein
namwumues ludsiadninfmusssy Ann waznisieuiien ngumnumuAs
uwaneafueeaituddymnsadnfisesu 0.05

3) uuamemsiaInsidurum s uRnliton st uungus
Arnngaummavnuas Tudsiadrinmusssu n wagnsvionilen ngammamuns
wisenn 5§ 1éun 437 1 anudugusssuvesudnis 837 2 anudeiiolinadald
/7 3 Mmamevausserlduing 1a7 4 mslimnudesiusedlduing f77 5 s
Ynuavidnlagnd wasfidd 6 amsinveanisuuysanmuazdymlunig
ANTIUIUNINISARIVBIAUE AN FUNNUMIUAT

3.2 aAUT8NA

3.2.1 anmnsaniiunuvesgudinngannamiuas ludsindnindausssy
A wagmseadien nsummamuasinssdiunuegseduann sadesainnis
sonmdsmeuaznstauiwidutadedfyedrmildunsiannauamdin dreu
wuvasunwdnlnguansAnifudesuaniuil gunsaluazdssiuieniuazain
fnsfdunusniign Wesaniidwmidlunmsgualiiisse szuvasisyulan
wu Festhlifemeruusinadlduing davenildluieniilifisme seuuly
dosainssevauufnilugadedhiiiome elmguifmnsanmmuasaisilay
fnsifivdnnugquaaus sussuuassyulag uazdunaaensy Ssazdana
fafunindnwalvesqudiningunnuniuassiufearunsaldgudiu
nsammssuas lunshAanssuUszanduiuslasinisdneg snasiniegudiv
nssmmamunsidugdnsi edunsdaaiunmdnual saudsadrsnnuduiusiv
UssruldABetu SeaenndesiunuveniugUs muitu (2559) fildvinside Fes
nsAnwianitardeynilunis AnduinueesauAuAmIfnin nan1939euun
annnsaniunulaesiuvesainaufmimia Insdndunveglusedud’ uaz
dfnivinermaninisinn graansaluminetds (2557) liiinnsideiSeq

? WugUs auiu. “msfinwanimuazdaymilunis dnfiunuresanauimdmie.”, (Gvenfinug azem
ansumdadin awinafnw Taudeivendy, Runainsaluniiviendy, 2559).
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nsfneaninuazleyninisusmsnuresaniaui wdamiananisiduaiutym
uazguassa agUldwsd fuyaains wud nan. deslianusiufiefuamauieg
Fadolstunnndnd Whnthiivszauanuamauiindmia lldusssfiaunaufn
Fatn fnserdeulumsdudunusswing nan. fuamnaufmndmia dosnnd
anuiidaluiifentu msdamsluanau Ssidussuunhiimannzanaun S
yransidmnuiFunsuIsny msussalianansaildmudedsiu iteuay
oghation 1 ada osnlallddnyssmioosduszauliasuudu®®

3.2.2 Jgymlunisanfiunuaudiningannuniuas ludadadidn
Fausssu Ann uagn1svieuiien ngunnamiues fsedudymiviunans fadles
U FURUATAUIME L uYRsrusu AR AAd s sfU LN UL YDA U
namnamuAsiiaenAfofuulo U8 veess IiaenARoaf ULNUNAUI AR LAY A
WNURAIUIFININ ﬂus’]ﬁmﬂ@qmwmmmﬁmuﬂLLW%&J&%ULL%%EJs&mﬁﬁﬂUfgj
nsUURLATRiunuUdansuazdukulyu§ualiussaingussasdaniviun
Taguszasa WvuneIBnsadunusulssana ssegaianidunuliIdaaunnis
Usuusmsudlumsunmsestasssnunanmsu o iemuumadlatam
e 9 wagn1siamunansUseiuegadusyuu danuuidefedemunguives
Mockler (1970) n@n7i1 mMemuaumedteuaznstssinuliasnanmduos
funsneglutumeunsaueu unsuurihFesdvinanismumluidomginss
yosyAna dmsumsiansiifessuiinrey msudmsianismuaudusuiunisly
msmifulazAamunisufinnu weliAsmuiuleifufdalsvingniewmuunu
vidounsgiuiiivun ' Geaeandefuaureansiinuisssmelneg (2556 2) 1¢
¥inideiFes “anauiinainnauwisssmdlng: Anvinsdannssunsuims
auneufatasauuisemalng sewined we. 2553-2555” WieAnudamuas
guassAlun1sU fURuuazieAnviauaaviiesauaufniaiasiauui
Usgmalneifidonisiwuialszimalneg nsaugdidolddunival wavds
wuvaoun1ulinuENITUNITUIMISANIAL TIUIY 25 aN1AN 591 300 AL AN
wan153denudn ludunisuinisauiilivesaniay anznssunsiney
wuuapunudlng Wuhmsuinsaneniildufofudu 168nmununeg
Tunausimnzauneld TifinsufiRauusunuiidmuely Taefisuuuunsuims
anAUliEn13n5291897U FBN1STIALAAALIINANENTIUNISUTMSUAINUINUY

10 Faindeivenmansnisivn ansaluvinine de. nsAnwIan ez tynINITUIHITIUYeN
FIANAWITITAnaN VA LTIy guassA.nTunne: drinduinenmansnisi gunasnsal
UNINYAE, 2557.

! Mockler, R. J. Reading in management control. New York: Appleton-Century-Croft, 1970.
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Sufinteu drusuuszanumasainauty dulugfldfunisatuayuainneensy
TunisieunsuasUssandunusnauvesauny lasusulssuiudoy vinln
Ussonduituslaliaie nsmeunsuasUssanduig navuvesaunauiiainlngwdn
gyinisweunsnmdsdefiusiuazdentavy drudymuazguassalunis
Uﬁﬂ'ﬁqméﬁum’:t‘u'%m'iqmammﬁmaﬁﬂnﬁuLLﬁanwaﬁlmﬁ?u ANENTTINNTT
neukuUasuaud g iui Sdgwludusutssnadilésutusuussanaiides
918 wazdgymenuamuiiinisvesasnaueglusziuinn 2

3.2.3 wanamsiaunsiidunumsuiwlfinassuifisduud
audAuangunnuniuas ludsind 1 9nTausssy Aun wagnisvieniien

u 9

NFUNNUMIUAT WUdean 5 TF Low 571 1 AU du3UsTINTEIUINTS (tangibility)
179 2 Audedelinndals (reliability) §77 3 n1smevausioflduinig
(responsiveness) 77l 4 ﬂ?ﬂﬁ'mmﬁaﬁuﬁiamﬁuémi (assurance) uay A7 5
nssinuazidilagndn (empathy) uansliifiuin iwhigliuinnslugudiv
nsammamuns sinramfeslunisliuinsuilssaeugiidiuuinmsansoias
thiaue Fuas uuzah lunissuuinismundndfiRldeenagnios nieufunisenla
Tdquagunsuuinsididuiiuinelasniign Teaenadesiusuves Dyson and
Foster (1983) na1991 NM3Iusuiidazdesinisniounisienisainnisally
et puansivundenevesesdnauarivunuuamsteniadenlunis
duduliaramdielinsujoaiduluaudvuneg nieingusrasAfideanis
Nunulaildmsdadulalueuian udnsnauw Wunsindulavesiuimsluizes
fifeatostuazsihesls (What to do) vieensls (How to do) viuilels' mamauj
Turknett (1995) n@1731 Msudmsdansitasesnsinduvuiunisyslayanali
auswiuliussavangvesesrnis Insueuningd1ualinssun1suIms
AiiunsIn1sudaty nadeddusnlunsdedula wag lunsusnsdnnisniie
fudluSdietestuunuimvesddanimnautaimazddanisldiins
souneligdy Soyrvieulindesdnis ananimduiannsnusdldin
Audnwaiunziiinslindnnisgds msUszaunuaznisindedeansves

Ausmsfuglanstduiydedudnivssavsualunsianulundiladuey

12 psfivwisUseielne. awaudwiadasiauuiasamalne: dnwinsannienssunIsuinsasnuim
aunTausIszmalng sevael WA 2553-2555.050m: nstuisUsenelng, 2556.

13 Dyson, R. G., & Foster, M. J. “Makin planning more effective. Long - Range Planning”.
Education and Psychological Measurement, 30(3), 607-610, 1983.

% Turknett, L. Leadership in organizations group in Atlanta. GA: Senior Research Fellow, 1995.
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3.3 dalauauuy
3.3.1 suuleunguaznsufun

1) msinisianuainufviiveddasiniseng 4 dWieussduds
Jyymguassavesmsiifiunuiieinnunssiiulassnsmaunuseisieiilos

2) Arsinnsdariisenunanisdiunuiietiusauiul e
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Woausiald

3) mstinsdnassanufiesniidsmelivanzan ananuuesaves
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3.3.2 fmAdeiinfuuasiesan

1) essimsiamyaansiiliuinsuivssrvuliianuindi
Tumsfrunisimuaznisesnmdsniomizsn salufsanuimfedousy
Inransnisiun lnauin1smien1sin Fanaeans udu wasdesdnass
yaansfnliuimafiusnniuitesesiumadnanlduinmsvesussmeuiifis
1IN

2) arsdinsUszyuianiuresndoiifsrtosuaslviussuvu
AlduInsidiudAglunsinnauinisysannisvesnssuiumsiiaenadesiy
Tuwumaienty Weatuayuidevimitayiusivvesaudim

3) AIsENTUTEANUANUTINARAUBIANT USEW viseandunsine
Tumsdafanssudaaiuguamiivainaisuiniu fmsevsulimudifududog
wlguIng
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