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Abstract

Food delivery riders are workers who get employment from mobile
applications. These apps are one of the platforms that has created the new form
of employment, known as gig work. These employees are classed as independent
workers who are not protected by the Labor Protection Act 1988. This is because
the platforms do not give their workers the status of employee. When
experiencing harm or sickness from work, they will not be covered under the
Compensation Act 1994. This results in no compensation for lack of income when
unable to work due to illness or injury received when working in their occupation.
According to my studies, the acts that provide compensation for lack of income
to food delivery app riders are the Road Victim Protections Act, 1992, which only
entitles compensation in the event of an accident while riding, and the Social
Security Act, 1990, that has conditions that must be met before entitlements are
granted.

Keywords: Compensation for the lack of income, Food delivery workers, Gig work
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