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Abstract

This research aims to (1 ) study the factors affecting the success in
knowledge management of the personnel of the Mae Hong Son Provincial
Cultural Office, (2) study the importance of the factors affecting the success
and obstacles in knowledge management of the people. Mae Hong Son
Provincial Cultural Office personnel, and (3) propose guidelines for creating
success in knowledge management of Mae Hong Son Provincial Cultural Office
personnel. Study from documents in-depth interview and small group meetings
with tools such as in-depth interview questions and small group meeting
questions. The population and sample were 29 personnel from the Mae Hong
Son Provincial Cultural Office, including executives, officials, government
employees, and contract employees. The method for selecting the sample was
specific. Working from November - December 2022. The research results found
that (1) 5 factors: leadership organizational culture Information and communication
technology knowledge management structure and personnel competency affects
the success in knowledge management of the personnel of the Mae Hong Son
Provincial Cultural Office in a positive and significant manner, and (2) 5 factors
are important in affecting the success in knowledge management and obstacles

were found arising from

Keywords: knowledge management, success factors, Mae Hong Son Provincial
Cultural Office
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