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Abstract

Currently, the number of platform workers in Thailand has increased,
especially food riders. The work of platform workers is different from general
work. There are issues legal status, compensation, rights and welfare of work. The
author investigated legal measures to protect platform workers in Thailand. It
was found that the current labor law cannot be efficiently enforced to the issue
of platform workers: A case study of food rider. However, legal measures have
been taken to resolve this issue in several ways, the drafting of the Independent
Labor Protection Act and the enactment of the Royal Decree on Digital Platform
Service Businesses That Must Be Notified B.E. 2565. The author is of the opinion
that are still many problems. Therefore study the concepts and theories, legal
measures to protect platform workers of the International Labour Organization,
the United Kingdom, the State of California, the United States, the Kingdom of
Spain and the European Union. Due to organizations or groups of countries have
concepts and theories, legal status, rights and welfare that are appropriate for
platform workers, which can be appropriately applied to the food riders in
Thailand.

Consequently, the author is of the opinion that legal measures to protect
platform workers: A case study of food rider in Thailand should consist of 2
measures: 1. Short-term measures: Amendments under the Labor Protection Act
B.E. 2541 (1998), Section 22, which adds a royal decree specifying work that
requires labor protection differently from the Labor Protection Act B.E. 2541
(1998), by issuing a ministerial regulation for food riders; and 2. Long-term
measures: Issuing a royal decree-level law specifically for food riders according
to the Independent Labor Protection Act draft to to determine status rider rights

and welfare according to labor standards.

Keywords: Legal measures to protection Platform, Platform business, Platform

workers, Semi-independent, Food riders
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ae Foodpanda s

U999y ussnuunanvesulsnesdoms (Food rider) fid1uruiadsusasy
577 300,000 — 400,000 AL FsUszautam Ao nsvheuiuiedudaszundaluanis
viaudilaildimualuiFosesnsin vioan nsdmnuszaugimnazdanslisy
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naneasuiteifensedissidumsuiladgminan
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nQurunenssu lneAdnduresmaini wasuasgunaneside ansgaiuini maledl
Amnwidnsimunanugiidaiau anusveingulsinesdemnslulianiugnia
ngViNg

! Grab driver Thailand, “darmusuaziioulsdmsugliuinsyuaelunslivinsyssamunsusialy
US&MWZV/EJ, 7 2562, https://grabdriverth.com/terms-conditions#GF, accessed July 11, 2022.

2 Voice Online, “usvviumnav: arsintymiuswnidsines 3-4 uauau,” 2565,
https://voicetv.co.th/read/oQnb5Slj1#google vignette, accessed July 11, 2022.

? Bunsdey widlvna, “?75&717@%%@%%’7 “Isines”,” 2564, https://themomentum.co/fromthedesk-
riders/, Aufuile 11 N3NYIAL 2565.
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4 ATENTIWTINY, “ §7ow5557?fﬁ@/@/”ﬁ7@”yﬂsamsmuﬁﬂw WA ..,” 2565,
https://www.mol.go.th/wp-content/uploads/sites/2/2023/04/3194NTU-da3HLaY ANATILT I UDATY-
12-4-6.pdf, Auduidle 20 fuau 2567.

5 wse319ngunInsUsEnaugsAYIMsUNana TR TATIRa WS NIV W.A.2565, S19Re9 Ay Aty
Nguing it 139 Aoud 38 n (23 furau 2565): 17-35.
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2.1 uwiAn nquiinertasiuirsugiounanviady useanuuwanWasy n1sdunAsas
WIUUWaAND T
nMsfnwILnAn NquiiiAedesdmiuusanuunannosdumsAnvuudn
V1B 31NBIANITUINIUTENINUIENA (International Labour Organization: ILO) B
\Juns@nwrninaniwnsienuiielddn ussouuwasesuduszuunsiinud
Lﬁmsﬁui’mL%qLLamzuumiﬁwmgmmﬂmﬁ vilvimaneuszimamnlaniAausssiutlam
wuReanulsenalne
desnnngminsussnilumsdunsesussnuvemansysemealalldiin sy Qe
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(International Labour Organization: ILO) Iflausuinfnnguinelieudyanidify
wivangUsemeaialanlunsdamanesnmsmangunglumduesesnssnuinanwosy:
Anwinsd Tameddsems tnefnwlddwielud
2.1.1 9IN15EMSUNITANATEUIIULNannasu: Tainaddeainis vas
DIANTTUIINUITZNI9USEINA (International Labour Organization: ILO)
IINMIANYIINTNITNNGUEIEdmTUNGULTIURNannasulusE i
anafivniesinTsussuTE e UssmAELeTuINTY Usenoudie vdnmsiiugiuuay
avslunisvhan © fismunavslunismunguviedadanamussnlfogaad meld
oudnyaynatiufl 87 uay 98 naendenisieulagliidenufiAuasdansluuinsnsg
wsauiidde’ ndnafe nslésuaniviednisenuvasasesunisyeu nsdhis
AvsuUsziudeny admuiinmsdueseussny neldeydyanatuil 198
Hagtussuumeihnureanguussnuunane fuinisiasuulasiun
FuilesAnsussuszninassnd duewuamennsnsiiluesdussnauddai
awansaduATesLIILNasHeslFNnBstu Ao 1. sruunistiszuiiuanely
Mnauanunluiliessgiiauswumenigldeydyaratiil 95 efinguussina
aundnannsaluufoRdunumeneldnguifnanidld 2. msidndiuazns
\infsteyavesngduusssuunaniesuiiindulssifutiam WelAnnisgniandnedil
ansadnfsdoyavesnisgnianinsliegrausiose vilsiinneydyanatuil 158
waz 181 unvUszneunsaiaunAanguifansoviliussnuuwanwofauld3unis

¢ International Labour Organization, “World Employment and Social Outlook The role of digital
labour platforms in transforming the world,” 2021, https:.//www.ilo.org/publications/flagship-
reports/role-digital-labour-platforms-transforming-world-work, accessed July 20, 2022.

" lbid., 205-206.
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& The Supreme Court, “Uber BV and others (Appellants) v Aslam and others (Respondents) Case ID:
UK SC 2019/0029,” 2019, https://www.supremecourt.uk/cases/uksc-2019-0029.html, accessed July
20, 2022.
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2) nguuszmaluszuu@iaaad (Civil Law)
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YWD IAUNYVANE Royal Decree Law 9/2021

° Westlaw, “Dynamex Operations W. v. Superior Court. 4 Cal.5th 903 (2018),” 2018,
https://northerndistrictpracticeprogram.org/wp-content/uploads/2018/09/Dynamex.pdf, accessed
July 22, 2022.

10 California Proposition 22, “App-Based Drivers as Contractors and Labor Policies Initiative (2020),
2020, https://ballotpedia.org/California_Proposition_22, App-

Based Drivers_as_Contractors_and_Labor Policies_Initiative (2020), accessed August 1, 2022.

1 Junma wnsney, “a1nsn1snengmanglumsfunsedlssnuwnanlosuaivia | ndifiny §3nasuda
e wslulsemelng,” 2153759 70A M9 avuddmans 11, 2.1 (nsiax- Squigw 2565): 271,

12 Eurofound, “Riders’ law (Initiative), Record number 2449,” 2021,

https.//apps.eurofound.europa.eu/platformeconomydb/riders-law-105142, accessed August 1, 2022.

”
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3 agien lveasy wazn@nies ansnily, “LmeLLwamWfJ%mﬁ’mawmaﬁmimLLmﬁwum“lmeJ,” MIFITHAFIT 1,
2.1 (unsAu-Nquieu 2024): 41-65.
4 Seadganiu, 10.
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