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Guidelines for improving the information management system
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Focusing on how to determinate the number of days for witness
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Abstract

This article focuses on improving the information management system of the Court
of Justice by using the appropriate technologies in order to help a court case management
to reach its full potential Improving the aforementioned data management system can
be considered in three parts, starting from improving the process of collecting data which
must consolidate the data in the format of “structured data”, it's not just a collection
of electronic data in pdf format, in order to be the foundation for various technologies
to be able to continue to apply this information. Then, there will be entering a data
analysis process. With a structured data, artificial intelligence technology can be used to find
“insights” . Finally, it is about a leveraging the data from the new insights to optimize
its utilization. Therefore, when comparing with the problem of misfit determination of

the witness examination date of the Court of Justice. Once the court systematically
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manages information with such technology, the use of artificial intelligence technology
will help to find insight information, such as the appropriate date for witness examination in
each case. It will contribute a smooth court case management which will increases the

efficiency of the administration of justice as a whole.

Keywords: court case management, artificial intelligence technology, data analysis
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fi111 : Charlotte van Ooijen, Barbara Ubaldi, Benjamin Welby. (2019). A data-driven
public sector: Enabling the strategic use of data for productive, inclusive and
trustworthy governance. Retrieved from https://doi.org/10.1787/09ab162c-en.
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