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Abstract

This academic article aims to study the problems of the elderly who are victims of online
crimes, study the laws related to the rights of the elderly to receive compensation, including
the Constitution of the Kingdom of Thailand B.E. 2560, the Elderly Act B.E. 2546 and its
amendments B.E. 2553 and B.E. 2560, the Compensation of Victims and Compensation and
Expenses for Defendants in Criminal Cases Act B.E. 2544, and the Royal Decree on Measures
for the Prevention and Suppression of Technology Crimes B.E. 2566 and study measures to
prevent and provide relief to the elderly who are victims of online crimes in Thailand
compared to Japan.

The results of the study found that the elderly tend to fall victim to online crimes due
to their behavior in using social media, with the majority using Line at 44.72 percent, using
Facebook at 30.56 percent, using YouTube at 29.60 percent, using Instagram at 4.80 percent,
and using Twitter at 3.44 percent. In 2565, the Electronic Transactions Development Agency
(ETDA) reported data on the elderly who fell victim to scams. Through online media to 22%,
an increase of 16% from 2021, the channels where the elderly are deceived the most,
according to the Consumer Council, are using Facebook 44 %, Line 31.25%, and Instagram
5.25%. In addition, when considering the Act on Compensation of Victims and Compensation
and Expenses for Defendants in Criminal Cases B.E. 2544 and the Royal Decree on Measures
to Prevent and Suppress Technology Crimes B.E. 2566, it shows that Thailand's laws do not
cover the victims of online crimes of the elderly. The said laws only stipulate crimes related
to sex, life, and body. However, when comparing with the laws of Japan, where one-third of
the country's population is elderly, it was found that Japan has enacted a law on compensation
for victims of crimes in criminal cases. The state provides protection for victims of crimes in
cases of serious mental damage, which covers the elderly who are victims of online crimes.

Recommendations suggest that the state enact concrete measures to prevent and

provide relief to the elderly who are victims of online crimes.

Keywords: Elderly, Online crime, Prevention, Remedy
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