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Abstract

This research aims to study and analyze the problems and forms of mediation

in medical disputes, especially in government hospitals, by studying using documentary
research methods from textbooks, research, academic articles, books, and various documents,
as well as electronic data related to mediation in medical disputes, both in Thai and foreign
laws. The research results found that Thailand has promoted the power of government
agencies, the public sector, investigators and the courts of justice to mediate according to
Dispute Mediation Act 2019 However, it is not stipulated that medical dispute mediation is
required in government hospitals specifically. When compared to the United States and
Singapore, it is found that there are laws on medical dispute mediation, with a process for
selecting mediators with expertise in medicine and those who have been trained in
the mediation process to act as mediators in medical disputes specifically, which affects
the confidence of each party, making the mediation very successful. Which results in a
significant decrease in the number of medical cases that go to court. In addition, it is also a
way to maintain good relations and friendship between patients and doctors or hospitals.
This research suggests that a law on medical dispute mediation in government hospitals
should be drafted and enforced specifically by having the Ministry of Public Health organize
a training course on medical dispute mediation so that public health personnel have
knowledge and expertise in mediation in order to reduce the number of cases that go to

court and to create harmony between patients, doctors and government hospitals.
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