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Abstract

This research aimed at studying and comparing public service efficiency and
approaches in public service efficiency development of Thai traditional medicine among
Tambon health promoting hospitals in Mueang Surat Thani District. The target groups of this
research included: 3,110 visitors who received Thai traditional medicine treatment;
guantitative samples from 354 visitors selected via accidental sampling; and qualitative
samples from 12 Thai traditional medicine doctors and public health officers selected via
purposive sampling. The data were collected through a questionnaire with 0.90 reliability
and an interview format. The data were analyzed with basic statistics i.e. frequency,
percentage, mean, and standard deviation and the hypotheses were tested with t-test and
F-test.

The results of this research found that all aspects of public service efficiency of
Thai traditional medicine among Tambon health promoting hospitals in Mueang Surat Thani

District were at high level and can be chronologically arranged from the highest aspect as



7 16

119615 1495 gualiIneael T 5 atiufl 1 (WnaAN-NEIeY 2563)

the following: fair and equal provision; continuity in provision; in-time provision; sufficient
provision; and advanced provision. The overall comparison found that the difference in
locations, ages, and number of times receiving service contributed to different level of
service efficiency. The approaches in service efficiency development should focus more on
budgeting for: equipment procurement; building construction for treatment; and hiring
adequate personnel in Thai traditional medicine. Suggestions of this research are as the
followings. Executives should place more importance on Thai traditional medicine by
providing more budgeting for: maintaining treatment rooms for visitors; procuring Thai
traditional medicine equipment; and hiring sufficient number of Thai traditional medicine
doctors. Treatment records by using logbooks should also be promoted for the purposes of

future research.

Keywords: Service Efficiency, Public Service, Thai Traditional Medicine
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