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Abstract

The overall problems in revenue collection of Chaiyaphum Provincial
Administrative Organization is at a medium level (X =3.33, 5.0=0.41). The first 3 problems at
the highest level include: knowledge about revenue collection of the people (X =3.65,
S.D=0.09); public relations and services X =3.47, S.0.=0.04); and documents for submitting
revenue collection (X =2.50, 5.D.=0.08).

Guidelines for the development of local revenue collection in Thailand 4.0 of
Chaiyaphum Provincial Administrative Organization were shown as follows: 1) improving laws
and regulations concerning revenue collection to be update and clear that officials have a
common direction of operation; 2) improving the structure of revenue collection to be more
systematic, accurate and fair without duplication in operation; 3) providing measures for
motivating the people to be willing to pay the local revenue such as a project of sharing
benefit of revenue back to the payers and a project of enhancing efficiency in local revenue
collection etc.; and 4) training officials at least once a year for the provision of additional
knowledge and skills by specific resource persons in laws and regulations of revenue
collection and other operations

Policy recommendations for executives of the Chaiyaphum Provincial
Administrative Organization were shown as follows: providing personnel to disseminate
information and create consistent understanding among the people; being flexible in the
duration of paying local revenue; improving and developing database; providing thorough

public relations; and promoting people’s participation in paying local revenue.

Keywords: Development Guidelines, Revenue Collection, Thailand 4.0
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