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Abstract

The concept of enhancing service potentials of personnel of Koh-Yoh Tambon
Administrative Organization (TAO), Mueang District, Songkhla Province showed that the
personnel administration in accordance with personnel development plan of Koh-Yoh
Tambon Administrative Organization can be amended according to prescribed regulations,
law, announcement of Tambon Administrative Organization Committee, and policies and
strategies including the law of transferring tasks to TAO. This may be the reason that
potentials of personnel in some sections need to be enhanced while some sections need to
be restructured or even dismissed in relation to the policy of reassigned tasks. Therefore, all
personnel of TAO must be always adaptable according to the changing situations.

Gharavasa-Dhamma in Buddhism is the Buddha’s teachings as a guide for
householders to lead their life and achieve what they wish. Gharavasa-Dhamma includes 4
Dhamma principles including: 1) Sacca (truth and honesty); Dama (taming and training
oneself); 3) Khanti (tolerance); and Caga (generosity).

In the application of the principle of Ghardvasa-Dhamma in enhancing service
potentials of personnel of Koh-Yoh Tambon Administrative Organization (TAO), Mueang
District, Songkhla Province, it was found that the TAO could apply the principle of
Gharavasa-Dhamma to enhance the service potentials of personnel in 4 aspects including: 1)
promoting the development of service provision through modern technology; 2) promoting
teamwork operation; 3) promoting attentive service provision; and 4) promoting evaluation

of performance for development and reliability.

Keywords: Gharavasa-Dhamma, Service Potentials
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