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Abstract

The research aimed to study the conditions and problems in using the material service of
Tambon Administrative Organization and to compare an opinion of the personnel who used the
material service of the local bodies in the study as classified by sex, age, marital status, educational
levels, and working experience. The population was 183 personnel of Tambon Administrative
Organization in Donmoddang district. The samples were 127 obtained by a proportionate stratified
sampling.

The majority of the samples in the study were females (71.70%), aged between 31-40 years
(45.70%), married (63.00%), completed a university degree (65.40%) and had between 1-5 years
working experience (34.60%). The research instrument was a five-rating scale questionnaire with
a confidence value equivalent to .98. Statistics used in data analysis were percentage, mean,
standard deviation, t-test and F-test.

The research findings were as follows:

1. The problems of using the material service of the local administrative organizations in
the study were at a low level (X=2.94). Individual cases could be shown in a descending order:
planning, distribution or handing out, maintenance, control and procurement.

2. Concerning a comparison of the problems in using the material service of the local
organizations in the study, it was found that there was no overall difference. The respondents
who were different in age viewed that the problems in using the material service of the local
organizations in question were different with a statistical significance of .05. Individually perceived,
there was difference found in the material procurement with a statistical significance of .05. There
was difference with a statistical significance of .05 in the aspects of handing out and control,
maintenance, and distribution. As classified by a marital status, it was found that the respondents
who were different in marital status held no different view on the material service.The
respondents who had different educational levels held a different view with a statistical
significance of .05. Individually speaking, there was a difference with a statistical significance of

.05 in terms of hand-out and control, maintenance and distribution.
Key word : Conditions and Problems, Material Service, Tambon Administrative
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