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Abstract

The purposes of this research included: 1) to study the effectiveness of the
operation according to the participatory student support system of the schools under
the Secondary Educational Service Area Office 12; 2) To compare the effectiveness of
operation according to the participatory student support system of the schools under
the Secondary Educational Service Area Office 12; and 3) to suggest guidelines for the
development of the operation according to the participatory student support system of
the schools under the Secondary Educational Service Area Office 12. This research was
conducted by quantitative method. The total 213 samplings of the research included the
school administrators, head of student affairs and the teachers responsible for the
student support system in the academic year 2012. The instruments used were
questionnaires with a confidence value of 0.996. The statistics used for data analysis
were frequency, percentage, standard deviation, T-test, One-Way-ANOVA and (F-test). The
differences of the mean were tested in pair by LSD (Least Significant Different) method
and the interview forms on the guidelines for improving of the operation according to
the participatory student support system of the schools. The results of the study were as
follows.

1. The overall effectiveness and by aspect of the operation according to the
participatory student support system of the schools under the Secondary Educational
Service Area Office 12, was found to be at a high level.

2. The effectiveness of the operation according to the participatory student
support system of the schools under the Secondary Educational Service Area Office 12
classified by gender and age, school size, work experience and training in overall and by
aspect was significantly different in statistics at 0.05 level.

3. The guidelines for developing the effectiveness of the operation according
to the participatory student support system of the Secondary Educational Service Area
Office 12 can be summarized by aspect as follows: 1) Studying individual student by
enhancing knowledge and understanding of the role of teachers, focusing on teamwork
and using various methods. 2) Screening students by defining policy, assigning clear
responsible persons, using online network system in categorizing and evaluating, 3)

Supporting students by focusing on participation of all parties, developing students
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appropriating to their needs and ages; 4) Preventing and solving problems by defining
policy, assigning clear responsible persons, collaborating with network partners in
organizing activities, monitoring, following up, concluding and reporting the operation
continuously; and 5) Transferring each case by defining a clear policy. Coordinating and

transferring information, following up and evaluating the operation continuously.

Keywords: Effectiveness; Student Support System, Participation
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