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Abstract

This research aimed at: studying the state of problems in running business of
the entrepreneurs in Pakxe district, Champasak province, Lao PDR; and studying the
guidelines for cooperation in solving the problems in running business of the
entrepreneurs in Pakxe district, Champasak province, Lao PDR. The research instruments
were a questionnaires and interviewing sampling groups. The samples were 309
individuals and the target group of 17 individuals. Statistics used in data analysis were
percentage, means, standard deviation and content analysis. The research findings were
as follows.

1. The overall state of problems in running business of the entrepreneurs in
Pakxe district, Champasak province, Lao PDR were at a high level that could be revealed
by aspect as the followings: Personnel, wages and salary failed to encourage the
employees to work efficiently; Service process, customers had to wait for the service for

a long time; Image of the business operations, no security system was used; Marketing
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and model of goods were not in response to the demands of customers; Planning and
programs, there was no improvement in accordance with the situations; and Production,
the supplies exceeded the demands of customers.

2.The guidelines to solve the problems as faced by the business entrepreneurs
in Pakxe district, Champasak province, Lao PDR were as follows. Financially, the state
agencies should provide the funding sources to support the business entrepreneurs.
There should be training on practical works and production technology should be made
available to increase the product quality. In terms of personnel resources, skilled labor
forces were required. In marketing, the club and group of entrepreneurs should be
established to reduce the marketing competition. Regarding access to the government

service, the state sectors should reduce the stages in communication and contact.

Key words : Cooperation, Solving Problems, Entrepreneurs.
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