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Abstract

The purpose of this research was to study the problems of tax payment of the
entrepreneurs for tax provincial department of Champasak Province, Lao PDR and also
the guidelines for developing the cooperation of the entrepreneurs in tax payment for
tax provincial department of Champasak Province, Lao PDR. Sample of this research
consisted of 361 people and 15 key informants. The research instruments were
questionnaires and interview forms. Data were statistically analyzed in percentage, mean,
standard deviation and content analysis. The results of this research were as the
followings. 1) The overall condition of problems in paying tax of the entrepreneurs was
at a moderate level and could be considered by aspect as follows: in administration,
there were signs of steps and needed documents for paying tax; in building and facilities,
they were suitable and convenient in providing public service; in knowledge of the
people on tax, the people knew and understood information on tax payment; and in the
consciousness of tax payment, people were willing to pay tax for Champasak province. 2)
In guidelines for the development of cooperation of entrepreneurs in paying taxes, there
were areas of promotion and improvement as the followings: awareness and attitude of
officials’ roles in providing service; preparation of service potentials; knowledge and
understanding on tax regulations and laws; confidence and trust in the organization;
knowledge on online tax payment; the use of modern technology in providing
information; the strict enforcement of laws and regulations; awareness on the duty in
developing satisfactory services for the people; improvement of the public service
system in transparent tax collection, development of tax payment systems through the

application; and personnel development with ethics and unity throughout the country.

Keywords : Development, Cooperation, Tax Payment
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