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A DEVELOPMENT OF THE PERFORMANCE EFFICIENCY OF THE
PERSONNEL OF THE TAX DIVISION IN ATTAPUE PROVINCE,
LAO PDR
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Abstract

This research aimed to study the state of work performance of the personnel
and the guidelines for the development of work performance of the personnel in the tax
division of Attapue province, Lao PDR. The sample group was 346 people and 12 key
informants. The research instruments were questionnaires and interview formats.
Statistics used in data analysis were percentage, means, standard deviation and content
analysis. The research findings were as follows. The overall average state of work
performance of the personnel of the tax division in Attapue province, Lao PDR was at a
high level. In the relationship between the subordinates and the supervisors, if there was
any problem in operation, the supervisors were well available to provide advice and
consultation. The overall work performance development of the personnel of the tax
division in Attapue province, Lao PDR was at a high level. Guidelines for work
performance development of the personnel of the tax division in Attapue province, Lao
PDR included: specified mission and goals of teamwork, regular review of work,
specification of operation method for clarity and flexibility, creation of networks for
communication within the organization and external sectors, overall organizational work

for the highest efficiency.

Keywords: Development, Efficiency, Personnel, Lao PDR.
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