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Abstract

This research aimed to study the state of service provision in enterprise
protection registration and to study the need for development of service provision in
enterprise protection registration in the city of Phontong, Champasak province, Lao PDR.
The samples were 291 individuals and 14 key informants. The research instruments were
questionnaires and interview formats. Statistics used in data analysis were percentage,
means, standard deviation and content analysis. The research findings were as follows.
The overall average of the state of service in enterprise protection registration in the city
of Phontong, Champasak province, Lao PDR was at a high level. Regarding individual
aspect, the aspects with the highest level were as follows. In the building and location,
the building was beautiful with clean surrounding. In service of officials, they humbly and
politely performed their duty. In provision of facilities, materials and equipment were
well prepared for providing facilities. The overall average of the need for development in
service provision in enterprise protection registration in the city of Phontong, Champasak
province, Lao PDR was at a high level. When it was considered by aspect, the highest
aspects could be shown as the followings. In equality and fairness, officials in all sections
should have equal opportunity in using quality materials and equipment. In worthiness
of officials, they should solve the problems right to the need of the public. In coverage
of the service, all the tasks should be fully available in each location. In responsiveness

of needs, fast operation should be focused in all services.
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