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Abstract

The purpose of this research was to study the satisfaction of parents towards
the school based management of Banwanghainonsomboon School under the Office of
Loei Primary Educational Service Area 2. The samples consisted of 108 students’ parents.
The study was in accordance with the 5 conceptual frameworks including the principles
of decentralization, participation, return of power, self-management and check and
balance. The instrument used in this study was five — rating scale questionnaire of 45
questions with I0C values of 0.30 — 0.85 and reliability of 0.87. Statistics used for data
analysis were percentage, mean and standard deviation. The findings of this research
were as follows. The overall and by aspect satisfaction of parents towards the school
based management of Banwanghainonsomboon School under the Office of Loei Primary
Educational Service Area 2 was at a high level that could be chronologically arranged
from the highest to the lowest as the followings: decentralization, return of power, check
and balance, self-management and participation. The highest average of each aspect was
as the followings. The school allowed the responsible persons of each department to
make decision in developing their own task. The school encouraged the student
committee to participate in organizing school activities. Agenda and resolutions of the
school board meeting focused on the benefits of learners. The school independently
mobilized educational resources from the community. The school reported their

performance to the public.

Keywords: Satisfaction, Students’ Parents, School Based Management.
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