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Abstract

The objective of this research was to study the level of satisfaction of parents
towards teaching and leaming in basic educational institutions of Namsomprachasan
School (Tiradhammo-uppatham) under the Office of Udon Thani Primary Educational
Service Area 4. The satisfaction was according to the opinion of the parents of 132
students in four aspects including: the teachers; the organization of learning activities; the
environment and safety; and services and welfare. The instrument used in this study was
a questionnaire created by the researcher. The questionnaire was a five rating scales with
discriminative power from 0.27 to 0.89 and the reliability of the set was .8525. The
statistics used for data analysis was the mean and standard deviation. The findings of this
research were as follows. The overall and each of the four aspects of satisfaction of
parents in sending their children to primary school in Namsomprachasan School
(Tiradhammo-uppatham) under the Office of Udon Thani Primary Educational Service
Area 4 were at a high level. The average of each aspect could be chronologically
arranged from the highest to the lowest as the followings: organization of learning
activities; teachers; environment and safety; and services and welfare. The highest item
of each aspect included: the attention of teachers towards students; encouragement of
students to be developed according to their age; beautiful environment; and sufficient

educational scholarships.

Keywords : Organization of Learning Activities; Teachers; Environment and Safety; Service
and Welfare.
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