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Abstract

Research on the development of service potential of government agencies
under the Wang Tao international border checkpoint, Phon Thong Subdistrict,
Champasak District, Lao PDR. Objectives to study the service condition of
government agencies under the Wang Tao international border checkpoint, and
Guidelines for the development of service potential of government agencies under
the Wang Tao international border checkpoint, Phon Thong City, Champasak
Province, Lao PDR.Research tools, questionnaires and interview forms The sample
group consisted of 127 people and the target group of 16 people. The research
instrument was a questionnaire. Statistics used in data analysis were percentage,
means and standard deviation.The research findings were as follows: Service
conditions of government agencies under the Wang Tao international border
checkpoint, Champasak Province, Lao PDR. Overall, the opinions were at the highest
level. In terms of love and commitment to the organization, there is dedication. and
sacrifice to work for the organization. In terms of working environment, work
authority is clearly stated. Personnel are well-versed in the tasks assigned. Morale
and progress at work is to receive praise and praise upon completion of work Team
work is responsible for Guidelines for the development of service potential of
government agencies under the Wang Tao international border checkpoint, Phon
Thong City, Champasak Province, Lao PDR. As for personnel, there should be training
to develop personnel to have knowledge and understanding of service provision.

The working environment should provide a space for service that is just orderly. In
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terms of love and commitment to the organization, there should be guidelines for
promoting love and unity activities for personnel. In terms of working as a team, one
must build a team as one. In terms of morale and advancement in work, the

promotion is carried out in accordance with the system of rules and fairness.

Keywords: Guidelines, Development, Service
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