AMUMSU{URMUYasE U elne - Auwyn Tulsaweiua
AWANSUsTaA Jwmdnguasivsiil
PERFORMANCE GUALITY OF THAI-COMBODIAN
INTERPRETERS IN SAPPASITTHIPRASONG HOSPITAL UBON
RATCHATHANI PROVINE

@+

'ws wns, “3dy quaey uaz *lwara winuies

'Pon Put, *Wichai Lunsron and >Paisarn Phakphian

NINYIAEI1VANQUaTIvsH, Ussinalng
Ubonratchathani Rajabhat University, Thailand

'ponputgreennatural@mail.com

Received: September 15,2023; Revised :November 2, 2023; Accepted :December 31,2023
UNANEYD

Tssmeruraasmmansuszasdludminguavsiid Ussmalne fdodedudy
MsfnuIngIuaifiussansam uazfgaduasrasnssnadiuiunin Tnglanigain
Useinanunyn egrelsinu nsadvauuvedsimerviadmiuguarsyiduyydala
iigaweanulne-fumuAviiausinAuly dwalivinnisguatazaseuguetisings
439y Feldinsfneiqaninnisd juanuvesaulve-dugeluununniideuves
Tsswgnuna Weusuumamninmsliuing nsdnuiiiingussasdifiodudslonide
T5ame1u1a yaaIns wnne weruna viheauiifeades uagguaeiideanisuinisaiy
A e lne-fun ununwdidon lsmeuiaassnansuszasd ldfunisenges
wiflgUassa 1Wu vaunndianziden uaganuivesaniliaenadeadiu eudlutiym
wiandl Tsameruiaersieauiiuuagidoniiunmmaaeuanud dwesifnugluns
doansiin UiTRmungsudovredsmeruna uasiinnudisaenis auldanntumyyan
Snwriilsaneunaassnansusrasdmzdedoaazunmndianiznig dwadseduienn
ot slifaefaasremdeninunliuinian wnunndiden Tssmeuraasswans

Hindnw, avindeumansiiienisiaw auguyvemanilardaumans sivedeeigauasvsiil
2 919138 A.a@vINFPLmMansieN1TIRIL I INeREIYiaUaTIwsll
* JeMmans1anse as.anuivndeumansien1siaul anive1desvdgauasvsil


mailto:ponputgreennatural@mail.com

1456 | Journal of MCU Ubon Review,Vol.8 No.3 (September-December 2023)

Uszasd Saninguaiusnil dmvhuuamnenunimuagmsiaunanilne -fuye Welinisg
doanstufUefiussansam dotauouuy loun nsdanisiielvusnisduasegiaimiis
namassusesiufniiosesfuduiudiasfiiviy uaznisldmaluladifiesiuae
ANuazAIntunIsiuINIg lsaneruiaasiaunesliniugismaedUlieynann9eis
wazAIsIiNgUATAIMNINISUINmMES 15U Fes EKG uay X-ray snudusipsiigunsalinaanudy
Tafinfiifisane saufsmsvhaudnduazfesindeudmiuamse Asnvnduiveuiuls
widefeaieuvesauaislasunmsuilununinuiluais

AdnAty : AuNINNITURUTRON, aimmmlwa—ﬁuwuﬁm,Isawmmamswﬁw%ﬂismﬁ

v
1Y

Jainguasvsnil

Abstract

Sappasitthiprasong Hospital in Ubon Ratchathani Province, Thailand is
famous for its efficient medical care. and attracts many foreign patients especially
from Cambodia. However, hospital support for Cambodian patients is still
insufficient. Thai-Cambodian interpreters are also overworked. Resulting in a lack of
thorough care and warmth. The researcher therefore studied the quality of work
performance of Thai-Cambodian interpreters in the premium department of the
hospital. To improve the quality of service This study aims to benefit hospitals,
personnel, doctors, nurses, and related agencies. and patients who require
interpreter services. The quality of the Thai-Cambodian interpreter work at the
premium department at Sappasitthiprasong Hospital has been praised, but there
are obstacles such as a lack of doctors drawing blood. and the interpreter's
knowledge is inconsistent. To solve these problems Hospitals should hire
additional interpreters and select them through knowledge testing. The interpreter
should have good communication skills. Follow hospital regulations. and have
knowledge of both languages Patients from Cambodia come to Sappasitthiprasong
Hospital for treatment because of its reputation and specialized doctors. The
interpreter should explain everything to the patient and help them as much as
possible. Premium department Sappasitthiprasong Hospital Ubon Ratchathani
Province Create guidelines for the quality and development of Thai-Cambodian
interpreters. To ensure effective communication with patients, suggestions include
arranging shifts to provide thorough patient service. Finding additional lounges to

accommodate the increased number of patients and the use of technology to
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facilitate service delivery Hospitals should have interpreters available to assist
foreign patients. And medical equipment such as EKG and X-ray rooms should be
added. Sufficient blood pressure measuring equipment is required. This includes
regular work and a rest room for interpreters. The cost of treatment is acceptable.

But the interpreter's complaints should be addressed truthfully

Keywords: Quality of work, Thai-Cambodian interpreters, Sappasitthiprasong
Hospital, Ubon Ratchathani Province
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