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Abstract

The purpose of this research was to study the administration of the student
support system of school administrators in the digital age in the Phrao Education
Quiality Development Network Group 3 under the Chiang Mai Primary Educational
Service Area Office 2 and to study the development guidelines of the administration
of the student support system of school administrators in the digital age in the Phrao
Education Quality Development Network Group 3 under the Chiang Mai Primary
Educational Service Area Office 2. The sample groups were school administrators
and teachers in the academic year 2023, a total of 75 people and 6 qualified
persons chosen by the specific selection for an interview. Tools included
questionnaires and interviews, the data were analyzed by the statistic of mean,
standard deviation, and content analysis. The results showed that the administration
of the student support system of school administrators in the digital age in the Phrao
Education Quality Development Network Group 3 under the Chiang Mai Primary
Educational Service Area Office 2 was found to be at a high level in all aspects, in
descending order of average values, as follows: student support, followed by
student screening, student recognition individually, and prevention and resolution
of problems, respectively, and the last averaged aspect was referral.Guidelines for
the development of student support management using digital technology was

found that the system should be modernized according to modern technology that
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has changed, try to reduce the workload of teachers in various operations by trying
to find technology to help make it more convenient and faster. Technology should
be promoted in the help care system and increase more capacity for the preparation
of individualized student information and technological environment factors were
an opportunity to help support the implementation of all aspects of the student

care system.

Keywords: student support system administration, school administrators, Digital Age
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