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Abstract

This study aimed to study strategies for increasing sales of Non-Performing Asset
(NPA) of the Government Housing Bank through digital channels in Phitsanulok. and
collected data through questionnaires from people interested in Non-Performing Asset
(NPA) properties of the Government Housing Bank. In Phitsanulok, there were 400 people
using a simple random sampling method. the results found that the strategy for
increasing sales of Non-Performing Asset (NPA) of the Government Housing Bank through
digital channels in Phitsanulok should use a corrective strategy. To set guidelines for
developing the second-hand home website of properties for sale (NPA) to be the main
website where all transactions can be made through this channel. It can also shorten the
time. Reduce the process of customer transactions and banks by doing it through the

second-hand home website system of Non-Performing Asset (NPA).

Keyword: strategies, Non-Performing Asset (NPA), Government Housing Bank
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